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TOM TAT:

Nghién cttu khdo st 417 doanh nghiép (DN) tai Viét Nam nim 2023 trong viéc chuyén d6i s&
trong k& todn. K&t qud nghién citu cho thdy ngudi lao dong trong linh vuc k& todn & cdc DN

thudng c6 mitc 6 hi€u bi€t vé chuyén ddi s6 & mic trung binh, tap trung chii y&u vao cdc tng

dung nhu dién todn ddm mAy, tri tué nhan tao va dit li€u 16n. Su chénh 1&éch nay phén dnh xu

huéng thuc t& tai Viét Nam va toan ciu. P€ thic ddy qua trinh chuyén ddi s6, viéc chia sé thong

tin va k&t qua nghién citu trong linh vuc k& todn rat quan trong. Trong khi d6, dau tu vao chuyén

ddi so thé hién sy khac biét 16 rang giita cdc linh vyc kinh doanh va quy md von, véi linh vuc

thuong mai - dich vu chti dong tham gia, trong khi ndng nghiép thé hién it nd lyc va thanh cong

hon. DN véi quy md von nhd c6 xu hudng thuc hién chuyén d6i s6 hiéu qua hon, dé xuat sy linh

hoat va khd niang thich @ng cao hon so véi DN 16n.

Tt khéa: chuyén d6i s8, k& todn, doanh nghiép, Viét Nam.

1. Dit van dé

Ngay 03/6/2020, Tht tuéng Nguyén Xuan Phic
dd ky Quyét dinh s§ 749 d€ phé duyét "Chuong
trinh Chuyén ddi s6 qudc gia d€n nam 2025, dinh
huéng dén nim 2030". Chuong trinh nay x4c dinh
tam nhin d&€n nim 2030, véi muc tiéu bi€n Viét
Nam thanh mot qudc gia s&, 6n dinh va thinh vugng
(Chinh pht, 2020). Chuong trinh s€ déng vai tro
tién phong trong viéc thit nghiém cic cong nghé va
md hinh méi. Chuong trinh sé tap trung vao viéc
d6i mdi cin ban va toan dién trong quin 1y va didu
hanh cta Chinh ph, ciing nhu trong hoat dong san
xudt - kinh doanh cta DN. Ngoai ra, chuong trinh
con huéng dén sy ddi méi trong phong cach séng va
lam viéc clia ngudi dan, véi muc ti€u phat trién mot
moi trudng s6 an todn va nhin vin trén dién rong.
Chinh phii s& déng vai trd quan trong trong viéc
nang cao hiéu qué va hiéu lyc ctia Chinh pht thong
qua cédc bién phdp ting cudng minh bach va giam
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tham nhiing. Kinh t& s6 ddng thdi thic diy ddi méi
sdng tao, tao ra gid tri m&i, nAng cao ning suat lao
dong va tao dong luc cho ting trudng mdi, gidp
tranh dugc biy thu nhip trung binh.

Chuyén d6i s6 (CPS) & cidp do chinh phi da
doéng gép vao qué trinh chuyén ddi s§ trong cic
DN. Chuyén d6i s6 ctia DN di md dudng cho su
chuyén d6i sd trong linh vyc k€& toan. Sy tich hop
clia cdc cdng nghé nhu di liéu I16n va dién todn
ddm may di gitp thic ddy quy trinh k€ todn trd nén
hiéu qué hon, thuc hién dugc trong thsi gian nhanh
va chinh x4dc hon. Piéu nay d3 lam quy trinh k&
todn tr§ nén linh hoat hon, cung cAp thong tin tai
chinh c6 gid tri qua cic bdo cdo va thay d6i ddng ké
vai trd truyén thdng clia nganh k& todn (Duyén va
cong s.,2023). Chuyén ddi so trong linh vuc k&
toan mang lai 2 1gi ich quan trong: thay ddi cich
lam viéc d€ trd nén hiéu qua hon va thay the mot s
cong viéc k& todn va kiém todn bing cic tng dung
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phan mém nhu phain mém k& todn va héa don dién
tlr. Diéu nay gidp k€ todn vién gianh thém thdi gian
dé thuc hién cdc nhiém vu dodi hoi chuyén mdn cao
hon va tap trung vao vi€éc nang cao kj ndng va
chuyén mon.

Xuat phét tir thuc tién trén, nghién cttu nay
nhiim danh gia thyc trang va mic d6 chuyén d6i s
trong k€& todn clia cac DN tai Viét Nam.

2. Co's6 1y thuyét chuyé&n ddi so trong k& toan

Theo Troshani va cong su. (2019), CBS trong
linh vuc k€ toan thudng lién quan d&€n qué trinh tao,
trinh bay va truyén thong tin tai chinh dudi dang
dién tit. Thay vi str dung gidy 3, tit cd c4c giao dich
k& todn déu dugc thuc hién trong moi trudng so.
Qué trinh nay khong chi t8i wu va trao quyén cho
céc k€& todn vién ma con lam cho cong viéc clia ho
trd nén hiéu qua hon. Mdy tinh va cdc phan mém
k& todn da thay d6i cach nganh tai chinh hoat dong.
Nhitng ti€n bd coOng nghé da cdi thién khd ning
dién gidi va bdo cdo dit liéu clia k& todn vién, lam
cho qua trinh nay trd nén nhanh chéng va hiéu qua
hon bao gid hét.

Theo Phorblaphatrachakor va cong su. (2021),
k& todn sd (Digital accounting) 12 qué trinh thuc
hién tit cd cdc giao dich k& todn trong moi trudng
dién tit, phan 4nh xu huéng ctia nén kinh t&€ s hién
dai. Phuong phdp nay hd trg cdc cdng ty trong viéc
hoan thanh nhanh chéng va chinh xdc cdc nhi€ém vu
chiic ning, dong thdi cung cAp kha ning gidi thich
va bdo cdo dit liéu, thong tin nhanh chong, hi€éu qua
hon. Céc DN 4p dung k€& todn s6 thanh cong c6 thé
c6 dugc thdng tin chinh x4dc d€ dua ra cic quyét
dinh quan trong va niang cap hé thong k€& toan d€ hd
trg quy md hoat dong ngay cang ting. Ho c6 kha
ndng truy cip to xa vao dit li€u va thdng tin tai
chinh clia cong ty bing cdch ding nhip vao hé
thong tir bat ky dau va bat ky lic nao dé theo doi
k&t qua va dir liéu. Pdng thdi, viéc 4p dung k& todn
sO gitip ho dat dudc thanh cong, duy tri sy ton tai va
ddm bao tinh bén vitng trong hoat ddng kinh doanh,
ca truc ti€p va gidn tiép.

3. Phuong phap nghién ciu

Phuong phdp phdng van ban ciu tric st dung
bang hdi gdm cdc ciu héi déng va ciu hdi md.
Bing hdi nay cho phép thu thip dudc dong thdi
cédc loai thong tin dinh tinh va dinh lugng, thong

tin khdch quan va ddnh gid chi quan ctia ngudi
dugc phdng van. Phuong phdp phdng van ban cau
triic dugc 4p dung cho d6i tugng dai dién DN tai
Viét Nam.

C& mau dugc quyét dinh dua trén sd lugng muc
st dung trong bang hdi, theo cdng thic:
_ Z(pq)

eZ

Trong d6 n 1a kich thuéc miu, e 1a sai sd dudc
chap nhan (5%), z 1a gi4 tri phan phoi véi mitc do
tin cdy da chon (v6i mitc do tin cdy 95% thi z =
1,96), p 1a phin trim udc tinh cla miu trong tong
thé, q = 1 - p. Vi tong thé khong x4c dinh, c6 thé
chon p = q = 50%, tir d6 ta c6 ¢ mau n = 385. B&
ddm bdo dit liéu c6 do tin cay, quy mé miu dudc
chon bao gdbm 417 DN.

4. Thyc trang chuyén déi sé trong cong tac k&
toan tai cac DN

Tai Bang 1, ngudi tham gia khdo sat tir cic DN
c6 ty 1& nhan bit rd nhiéu nhat ddi vé6i cdc tng
dung cong nghé dién todn ddm may, dit li¢u 16n big
data va tri tué nhan tao Al Trong khi dé, ty 1&
khong bi€t clia ngudi trd 15i 1a nhiéu nhat d6i véi
Ung dung cong ngh¢ blockchain va ngdn ngit bdo
céo kinh doanh m& rong XBRL. S§ di c6 két qua
nay vi trén thuc t€, blockchain va XBRL 1a nhitng
cong nghé mdi dang bit ddu dudc ¢ng dung trong
k& todn va con chua duge phat trién rong rai.

Nhitng ng dung it dudc bi€t d&€n cling c¢6 tinh
hinh khong dugc thuc hién 1a 16n nhat, bao gdm
cdng nghé blockchain, ngdn ngit bdo cdo kinh
doanh md rong XBRL va ty dong héa qua trinh
bing robot. Ngudc lai, nhitng ting dung dugc ddnh
gid 12 thuc hién tot nhit 1a nhitng cong nghé da
dugc phét trién manh mé trong thdi gian qua & Viét
Nam, bao gom cong nghé dién todn dim may, dir
liéu 16n big data va hé thong hoach dinh ngudn
nhén luc ERP. (Bing 2)

K&t qua s6 liéu ciing cho thdy, mic do trién khai
chuyén ddi s ¢6 su khédc biét dang ké xét theo linh
vuc hoat ddong ctia cic DN ma ngudi tra 15i dang
lam viéc (Biéu dd 1). Trong d6, ngudi trd 15i lam
viéc trong linh vuc thuong mai - dich vu xdc dinh
viéc chuyén ddi sd dat mie do thuc hién cao nhit §
ngudng gan kha (2.76), thap hon 1a v6i cac DN hoat
dong trong linh vuc sin xuat - xay ldp va cdc linh

n
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BA&ng 1. Nh@n biét vé cdc Ging dung phd bién trong chuyén ddi sé clia ké todn

o o Khang biét It biat Biétro Tong
Cac ung dung chuyén doi so ké toan
% % % % N
Codng nghé Blockchain 26.7 521 21.2 100 417
Codng nghé dién toan dam may 15.2 429 41.9 100 417
Hé théng hoach dinh nguén nhan luc - ERP 23.5 53.0 23.5 100 417
Tri tué nhan tao (Al) 1.5 47.9 40.6 100 417
Ty dong hoa qué trinh bang Robot 15.6 53.3 31.1 100 417
Ngon ngit bao céo kinh doanh mé réng (XBRL) 32.5 52.4 15.0 100 417
Dii liéu 16n (big data) 11.1 47.3 415 100 417
Internet van vat (IoT) 22.7 49.8 275 100 417

Nguébn: Két qud xit Iy s6'li¢u clia nhém tdc gid, 2023

BAng 2. Tinh hinh tri€n khai cédc Gng dung chuyén déi sé clia k& todn tai cdc doanh nghiép (%)

Cac (ing dung chuyén ddi so ké toan (N=417) thﬁtﬁr::gn hi;:l-I:Zm -Lrll:::? hi;:l-lt:r:\é h:(-fa:utf‘)'t Tong
Cong nghé Blockchain 31.8 1.5 36.9 15.7 4.1 100
Cong nghé dién toan dam may 16.1 12.4 28.6 35.0 7.8 100
Hé théng hoach dinh nguén nhan lyc - ERP 244 134 32.3 221 7.8 100
Tri tué nhan tao (Al) 23.5 15.2 31.3 235 6.5 100
Tu dong hda qua trinh bang Robot 37.3 13.4 26.7 16.1 6.5 100
Ng6n ngii bao céo kinh doanh mé réng (XBRL) 31.8 14.3 30.0 18.0 6.0 100
D liéu 16n (big data) 19.8 9.7 33.2 29.0 8.3 100
Internet van vat (loT) 27.2 12.9 295 235 6.9 100

Nguén: Két qud xit 1y s6'lieu ciia nhém tdc gid, 2023

Bi€u dé 1: Mic dé trién khai chuyén déi sé trong

doanh nghiép theo linh vuc

3.00

“00 1.84

1.00 I

Noéng, 1am nghiép

Thuong mai - dich vu

San xuét - xdy lip Linh vuc khéac

Nguén: Két qud xit Iy s6'li¢u ciia nhom tdc gid, 2023
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vuc khiac. Nhém ngudi tréd 161
thuoc DN vé ndng, 1aAm nghiép
cho biét miic thuc hién chuyén
ddi s6 1a thap nhat, chi & mifc
gan ngudng kém (1.84).

Biéu dé§ 2 cho thdy trong
nhém DN vé ndng, lam
nghiép, c6 3 tng dung chuyén
ddi s6 dat muc thuc hién cao
nhat 1a ngudng kém (2.0) gdm
c6 cong nghé dién todn ddm
may (cloud system), tri tué
nhan tao (Al), Internet van vat
(IoT); va 2 dng dung & mic
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Biéu dé 2: Mic dé Gp dung céc (ing dung chuyén déi sé trong doanh nghiép theo linh vic

3.0

2.0

1.0 _—— = e
Thwong mai - dich vu

Nong, lam nghiép

EBlockchain ECloud_system EERP

Al

Linh vuc khac

San xuat - xay lap

ERobotic EXBRL MEBigdata HEIoT

thurc hién thap nhat 1a cong nghé Blockchain (1.4)
va ty dong héa qud trinh bing Robot (1.6). Trong
nhém DN vé thuong mai, dich vu va nhém DN vé
s&n xuat - xay ldp, c6 su twong ddng khi ngudi trd
13i cho biét cdc tng dung dugc 4p dung & mifc cao
nhi't (ngudng trung binh - 3.0) déu la cdng nghé
dién todn ddm may va dir liéu 16n (Big data). Cac
ting dung dugc 4p dung & mirc thap nhat déu dugc
xdc dinh dat ngudng kém (2.0) trd 1én, vdi sy bién
dong nhat dinh giita 2 nhém nganh. & nhém DN
vé thuong mai, dich vu chitng ki€n mic 4p dung
thap nhat véi ttng dung tu dong hda qu4 trinh bing
robot; nhung & nhém DN vé sdn xuit - xdy lip c6
mitc 4p dung thdp nhit véi tng dung cong nghé
blockchain. Trong nhém DN & céc linh vuc khdc,

Nguén: Két qud xit Iy s6'lidu ciia nhém tdc gid, 2023

chi c6 cong nghé dién todn dim may (cloud
system) dudc xdc dinh dat mic 4p dung cao nhat
(ngudng trung binh 3.0). Cic tng dung dudc dp
dung & mifc thAp nhat déu dugc xdc dinh dat
ngudng kém (2.0) tr§ 1&€n. Chi c6 tng dung tu
dong héa qud trinh bing Robot & ngudng thdp
nhat (1.8).

Xét theo quy md von clia cdc DN, k&t qua khdo
sdt cho tha'y mitc do td chic thuc hién chuyén dsi
s0 1a thdp nhat (1.98 sdt ngudng kém) trong cdc
DN ¢6 quy md von tr 50 dén 100 ty VND, trong
khi d6 mitc dd chuyén d6i s6 cao nhat (gin
ngudng trung binh) gdn véi cic DN & quy md von
vifa phdi, tir 3 d€n 50 ty VND (Bi€u dd 3). Riéng
cdc DN c6 quy md von 16n trén 100 ty VND ciing

doanh nghiép theo quy mé

Biéu dé 3: Miic dé trién khai chuyén déi sé trong
3.00 278
2.66...
2.00 I
1.00
Dudi 3 ty VND Tir 3 dén 20 ty VND

Tir 20 dén 50ty VND  Tir 50 dén 100 ty VND

Trén 100 ty

Nguén: Két qud xit Iy s6'lidu ciia nhém tdc gid, 2023
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c6 sy chd ¥ nhit dinh di véi chuyén ddi so (dat
mutc do trién khai 2.44).

Ti€p tuc xem xét mifc do 4p dung véi cdc ting
dung chuyén ddi s6 trong DN theo quy md von,
cong nghé dién todn ddm miy dudgc ngudi tra 15i
nhan dinh dat mic cao nhit & hau hét cdc DN c¢6
quy md vdn khac nhau, chi ditng sau tng dung hé
thdng hoach dinh ngudn nhan lyc ERP va dif liéu
16n trong nhém DN ¢6 quy md trén 100 ty VND
(Biéu db 4). Trong khi d6, ¢ng dung ty dong hda
qué trinh biing robot c6 mic trién khai dugc nhan
dinh 12 thdp nhi't & cdc DN c6 quy md vén khic
nhau, trit nhém DN c¢6 quy md 50 dén 100 ty
VND. Trong nhém DN nay, cong nghé
blockchain, tri tu€ nhan tao Al va Internet van vat

IoT 12 nhitng ting dung c¢6 mic trién khai dugc cho
12 thap nha't.

Nhin nhin chung vé dnh hudng clia qud trinh
chuyén ddi so trong DN, két qua nghién ctu cho
thdy cdc nhian dinh déu tich cuc, véi ty 1& dong
tinh dat tit 53% t6i 81% (Biéu d6 5). Trong d6, 1gi
ich dugc cho 12 16n nhat cla chuyén ddi s6 trong
DN la “phat trién ning luc cia hé thdng thong tin
clia cong ty”. Piéu nay hoan toan phll hop véi
thuc t&€ ddnh gid chung cia cdc nghién cttu khic
(Aslanertik va cong su., 2019; Nguyén Dién Duin
va cOng su., 2022; Phorblaphatrachakor va cong
su., 2021) khiang dinh phuong thiic lam viéc mdi
hién dai va t6i uu hon thong qua d4p dung hé thong
phan mém tu dong va c¢é dd chinh xdc cao, ning

Biéu dé 4: Miic dé ép dung cdéc (ing dung chuyén déi sé trong doanh nghiép theo quy mé

34

3.0
2.9
3.0 72 2
2 &8 -
5 ) 2 9. 2.8
2.0
1.0
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2§|

Du6i 3ty VND  Tir3dén 20ty VND  Tir 20 dén 50 ty
VND

“zz

2.3 >
20

Trén 100 ty

T 50 @én 100 ty
VND

EBlockchain ®Cloud System ®ERP = Al ®Robotic mXBRL BBigdata ®IoT

Nguon: Két qud xit Iy s6'liéu ciia nhém tdc gid, 2023

Bi€u dé 5: Pénh gia vé miic dé tac déng cla qud trinh chuyén déi sé trong doanh nghiép

Thu hit/gén két nha quan 1y va nhan vién

Ddng b gitta hoat dong kinh doanh va hé théng thong tin
Phat trién chién Iugc kinh doanh k¥ thuat sb

Phat trién kha ning ning dong, thich tmg ciia cong ty

Phat trién ning luc cua hé thong thong tin cia cong ty

Tan dung duoc kién thirc ¢6 sin bén trong va ngoai cong ty
Quén ly tdt cac hoat dong chuyén ddi sb

Vin hoa doanh nghiép c6 tinh hd tro

N SN REEeTaE  53%

e e S GRS R S i N
T N T R /(0%
I 6696
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S R e 559,

S s e St e /5%
I  54%
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Nguén: Két qud xit 1y s6'lieu ciia nhém tdc gid, 2023
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cao chit lugng bdo cdo tai chinh, tinh hitu ich clia
thong tin k€ todn va hiéu qua cda cdc quyét dinh
chié&n lugc, gép phan gia ting kha ning canh tranh
clia cdc DN 1a nhitng tic dong dang ké nhit clia
chuyén ddi sé ddi vdi cong tac k€ todn trong DN.

5.Ké&tluan

Mitc dd nim bit, nhat bi€t cia ngudi lao dong
vdi cong tic chuyén ddi so trong k& todn tai DN
dang tham gia phan 16n § mic nghe qua, biét sd.
Su hiu biét dé bi phin héa theo mitc do phdt
tri€n, phd bi€n clia cic tng dung chuyén ddi s,
trong d6 tap trung chli y&u vdo cong nghé dién
todn ddm may, tri tué nhan tao va dit liéu 16n. Mot
mit diéu nay phdn dnh ding xu thé thuc t€ & Viét
Nam va trén thé& giGi; mat khdac doi hdi cin ¢6
thém nhitng trao ddi thong tin vé k&t qua nghién
cttu va thanh tyu ng dung thuc t& ddi véi cdc tng

TAILIEU THAM KHA O:

dung chuyén d6i s6 khéc, nhat 1a trong cong tic
k& todn dé cho phép DN va ngudi ding c¢6 thém
cdc lya chon phit hgp va t8i uu. Mirc d6 diu tu
nghién ctu, trién khai cdc tng dung chuyén ddi s6
phit hdp véi DN ¢6 su khdc biét nhat dinh vé linh
vic kinh doanh va vé quy md von. Trong khi linh
vuc thuong mai - dich vu da tham gia chuyén déi
s6 tir kha sém va nhanh, thi linh vyc nong, 1am
nghiép mdi c6 kha it cdc nd lyc tri€n khai va
thanh cong. Cdc DN ¢6 quy md von nhd hon ciing
dang cho thi'y mifc d9 thuc hién chuyén ddi sd dat
cao hon, 1a diém ggi ¥ cho viéc xem xét vé tinh
linh hoat va kha niang thich ting cao hon so véi cic
DN c¢6 quy md v6n 16n. Nhitng diéu nay cling phi
hgp vdi luu § cta (Chen va cong su.,2021); Chir
B4 Quyé&t (2021) d€ c6 thé thuc hién chuyén ddi
s6 thanh cong trong cic DN m
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ABSTRACT:

This study surveyed 417 enterprises in Vietnam in 2023 about the digital transformation in
accounting. The study found that these enterprises’ accounting staff generally have a
moderate level of understanding of digital transformation, primarily focusing on applications
such as cloud computing, artificial intelligence, and big data. This difference reflects actual
trends in Vietnam and around the world. To facilitate the digital transformation, sharing
information and research results in the accounting field plays a crucial role. Furthermore,
investment in digital transformation varies significantly between business sectors and capital
scales, with the commerce and service sector actively participating, while agriculture shows
less effort and success. Small-scale enterprises tend to execute digital transformation more
efficiently, suggesting higher flexibility and adaptability compared to larger enterprises.
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PETROLIMEX:

DA TAO KHAI THAC HE THONG EGAS
CHO NGUGI DUNG CHINH CKEY USER

A la giai phap quan ly chuyén biét
E G Sdénh cho céc ctra hang ban 1¢ xang
dau. Cac tinh ning cia EGAS dép tmg duoc tron ven
cac hoat dong kinh doanh tai mdt cura hang xang dau,
c6 kha nang lién két tap trung nhiéu cira hang xing
dau, gitip viéc quan 1y tré nén d& dang, minh bach.

Giai phap EGAS gitp doanh nghiép quan ly ctra
hang xang dau hiéu qua v6i phin mém quan 1y va hé
thong tu dong hoa. Phan mém quan 1y EGAS sb hoa
cac nghi¢p vu tai cua hang nhu nhap hang, tdn kho,
ban hang, quan 1y cong ng, thu chi, can dbi tién
hang, quan 1y héa don, s6 sach, tich hop hoa don
dién tu...

H¢ théng tu dong hoa thu nhan tin hi¢u cdt bom
theo ddi lugng hang xuat ban, cung cp thong tin hoat
dong ban hang tai tg cdt bom theo thoi gian thuc va
hd tro 4p gia cot bom tir xa. Hé thong t dong hoa do
bdn theo ddi lwong hang nhap va ton theo thoi gian
thuc, cung cép thong tin vé nhiét 6, murc hang,... va
canh bao khi c6 tinh hudng nguy hiém nhu tran hang,
1o 1i, gitp doanh nghiép kip thoi xir I tinh hudng.

EGAS gitp doanh nghiép quan ly tap trung trén
mdt hé thong duy nhét. Doanh nghiép c6 thé quan 1y
mang ludi ctra hang xang dau tir xa trén moi thiét bi,
moi luc moi noi va quan 1y hé théng bao cao tir van
phong cong ty. Ngoai ra, hé¢ théng quan 1y danh sach
khach hang tap trung, quan 1y gid ban hang va hd tro
ap gia tur xa.

Thoi gian qua, nhiing 16p dao tao nghi¢p vu da
dugc Tap doan va Cong ty to chirc thudong xuyén
nham khong ngimg nang cao trinh do, ky ning lam
viéc cua CBCNV trong 19 trinh thyc hién chién lugc
Chuyén d6i s6 cua Tap doan Xang diu Viét Nam giai
doan 2022 - 2025, tam nhin 2030.

Dé tmg dung t6t hon nita phan mém nay, Tap
doan Xang dau Viét Nam (Petrolimex) vira to chuc
16p dao tao truc tuyén khai thac hé théng EGAS cho
Ngudi ding chinh (Key User) trén toan qudc.

MG phéng phin mém qudn Iy ban hang Egas

168 CBCNV Céng ty Xang dau Khu vuc II
(Petrolimex Sai Gon) da duoc cu tham gia 16p dao
tao nghiép vu nay. Theo giam dbc Cong ty Pao Vin
Hung cho biét, viéc tiép thu cac giai phap cbt 15i cia
hé théng EGAS dic biét 1a kién thuc chuyén sau
danh cho di twong Key User d c6 kinh nghiém gitp
cho viéc thao tac va van hanh trén hé thong hiéu qua
hon 14 v cung quan trong.

L6p ddo tao do cac giang vién dén tir Cong ty Co
phan Tin hoc Vién thong Petrolimex (PIACOM)
truyén dat voi cac ndi dung nhu cap nhat cac nghiép
vu, quy trinh méi tai khdi Van phong & cira hang
xang dau; Quan Iy thong tin ngudi mua hang va bién
s6 xe khi xuit hoa don ban hang; Ban hang toan
quéc; Gioi thiéu cac ndi dung sira doi, phat trién nam
2023; Cac tinh hudng 16i thuong gip, nguyén nhan
va cach xtur ly.

Dic biét 1a giai phap xuat hoa don theo timg lan ban
trén hé théng EGAS (dwoc Cong ty trién khai toan hé
thong ctra hang tir 01/7/2023) dap tmg yéu cau Nghi
dinh 123/2020/NDCP va Nghi dinh 80/2023/NDCP
ctia Chinh phu vé kinh doanh xang dau.
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PETROLIMEX:

TANG CUONG TRUYEN THONG

PHAT HANH HOA BON BIEN TU
THEO TUNG LAN BAN HANG

heo chi dao cta Thu tuéng
I Chinh phu, trong thang
12/2023, cac don vi kinh
doanh xing dau phai hoan thanh
viéc 1ap hoa don dién tir theo tung
1an ban hang va két ndi dir liéu véi
co quan thué, Tap doan Xing dau
Viét Nam (Petrolimex) di trién
khai truyén thong vé cong tac phat
hanh hoa don dién tir theo timg lan
ban hang tuan thu Nghi dinh cta
Chinh phu vé hoa don, chimg tir.
Budi truyén thong dugc to
chtrc két hop hai hinh thirc truc
tiép va truc tuyén tir van phong
Tap doan két nbi dén gan 1.000
diém cau c6 sy tham du cua ban
lanh dao cac cong ty thanh vién,
cac chi nhanh va CBCNV-NLb
Petrolimex tai ting ctra hang.
Phat biéu tai budi truyén
thong, Uy vién HPQT - Tong
Giam d6c Dao Nam Hai da quan
triét, dinh hudng mot s6 nhiém vu
trong tam nhu: Tang cudng cong
tac truyén thong dé Lanh dao va
CBCNYV Petrolimex hiéu ding vé
giai phap phat hanh hoa don theo
timg 14n ban hang. Mdi CBCNV
tai timg ctra hang xang dau thuc
hién dung giai phap ctua Tap doan
la minh ching voi khach hang,
v6i co quan chirc ning vé tinh
tuan thu, minh bach trong kinh
doanh cua Petrolimex, cu thé: Yéu
cau toan bo hoa don khi phat hanh
phai gin véi thong tin giao dich
tai cot bom; Xuét hoa don dung

E-Iinvoice

Tra cdu

héa don dién tu
xdng ddu

d6i twong; Hoa don phat hanh ghi
nhan thong tin “bién sé xe” hodc
thong tin lién quan dén giao dich.

Dé thuan tién cho nhan vién
ban hang, Tap doan s€ xay dung
sO tay cac cdu hoi thudng gip vé
hoa don dién tir va cung cap dén
timg ctra hang xing dau. Pong
thoi, b6 sung chirc nang “tim hiéu
giai phap phat hanh hoa don di¢n
tir theo ting 1an ban hang” trén
tmg dung Vin phong sb D-office
Petrolimex.

Giai phap hoa don dién tir sau
ting 1an ban hang s& 1a tién dé
quan trong dé Tap doan trién khai
bd sung thém cac tién ich hién
dai, tién tién nhu camera thong
minh, thanh todn ty dong cong
nghé RFid tich hop trén ing dung
Petrolimex Version 2 nhim ning
cao trai nghi¢ém khach hang va
quan tri doanh nghiép.

Petrolimex 1a doanh nghiép
tién phong trong viéc trién khai
giai phap phat hanh hoa don dién
tor theo ting lan ban tir ngay
01/7/2023 trén pham vi 2.700 cua
hang xing diu cia Petrolimex
trén toan qudc.

Petrolimex dang khong ngirng
cai tién, nang cép, hién dai hoa
co s vat chat dé cung cap cac
dich vu, céng cu tot nhét cho
khach hang nham giam thiéu tdi
da rui ro, khdi lugng cong viée...
trong viéc st dung dir li€u hoa
don dién tir ciia Petrolimex phat
hanh vé6i hé théng phan mém cua
cac khach hang. Trong tuong lai,
Petrolimex sé tiép tuc van hanh
va d(‘Sng bd toan bo hé théng vi
quyén loi cua khach hang va thi
truong xang dau lanh manh bén
ving.
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