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TOM TAT:

Muc tiéu clia nghién citu nay nhim x4c dinh nhitng y&u t6 4nh hudng dén quyét dinh mua nha &
clia cdc gia dinh tré tai TP. H6 Chi Minh (TP.HCM). Vi phuong phap két hgp dinh tinh va dinh
lugng, khdo sdt 386 gia dinh tré & TP.HCM, k&t qua nghién citu cho thay ¢6 5 y&u t6 4nh hudng dén
quyé&t dinh mua nha & clia cic gia dinh tré, gdm: tai chinh, vi tri, nhém tham khdo, moi trudng va
thi€t k€. Trong d6, y&u t6 tai chinh tdc dong manh nhat d€n quyét dinh mua nha &, y&u t6 thiét k&
tdc dong y&u nhat. Trén cd s& d6, nhém tic gid dé xuit mot s& ham § quén tri gitip cic doanh nghiép
kinh doanh bat dong sdn gia ting lugng khdch hang Ia céc gia dinh tré mua nha & tai TP. HCM trong

thdi gian tdi.

T khéa: gia dinh tré, nha 3, quyé&t dinh mua nha &, TP. H5 Chi Minh.

1.bat van dé

Nha & 12 mot trong nhitng nhu ciu cin thiét clia
con ngudi. Ngudi xua thudng ndi “an cu thi mdéi lap
nghiép”. Pé chon dudc ndi an cuhoan hio, dic biét
khi x4 hoi ngay cang phat trién, tiéu chi vé ndi cu
ngu dugc nhiéu ngudi dan néi chung va céc gia dinh
tré ndi riéng quan tim. Trong nhitng thap nién qua,
cdc gia dinh tré & Viét Nam di c6 nhitng chuyén
bién tich cuc, tir gia dinh truyén thong sang gia dinh
v6i nhitng dédc diém méi, hién dai va ning dong.
Bén canh d6, cdc gia dinh tré hién nay thudng gap
khé khin vé von, viéc 1am chua 8n dinh, thu nhap
tich liiy chua cao (Nguyé&n Thi Bich Piém, 2005).
Do vay, cdc gia dinh tré khi quyét dinh mua nha &
con gip khé khin va cin sy hd trg vé tai chinh tir
phia gia dinh ctia ho.
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Thai gian qua, vin dé quyét dinh mua nha & da
dugc nhiéu nghién cu trong va ngoai nudc quan
tdm. Cac nghién cu ngoai nudc tap trung xem xét
viéc mua nha cda cic d6i tugng tré lién quan dén
nhitng khia canh nhu sy giip d3 cta gia dinh
(Pickvance va Pickvance, 1995), s& thich vé moi
trusng (Wu, 2010), yé&u t& vé thé ché (Wang va
Otsuki, 2015), va nhitng nhian t6 thong thudng
(Kurniawan va cdng sy, 2020). Cac nghién ctu
trong nuSc khdo sit nhitng yéu t6 dnh hudng dén
quyé&t dinh mua nha &, mua cin hd clia khich hang
n6i chung (Nguyén Quyét, 2019; Nguyén Thanh
Long va Nguyén Toan Thing, 2020). RAt it nghién
citu xem xét cdc yé&u t6 anh hudng dén quyé&t dinh
mua nha & ctia cdc gia dinh tré tai TP.HCM. Vi viy,
nghién cttu nay dudc thyc hién v6i muc dich 1a x4c
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dinh céc y€&u t6 4nh hudng dé€n quyét dinh mua nha
& cua céc gia dinh tré tai TP.HCM.

2. Co's6 1y thuyét

2.1. Hanh vi tiéu diing

Theo 1y thuyé&t hanh dong hgp 1y (Theory of
Reasoned Action - TRA), hanh vi dugc quyét dinh
bdi du dinh thuc hién hanh vi d6 (Fishbein va
Ajzen, 1975). Trén cd sd TRA, Ajzen (1991) phat
trién thuy€&t hanh vi dy dinh (Theory of Planned
Behavior - TPB) d€ du bdo va 1am sdng t4 hanh vi
con ngudi trong mot bdi canh cu thé. Hanh vi tiéu
dung 12 nhitng hoat dong lién quan truc ti€p dén
qué trinh tim ki€m, mua sim, s hitu sin phim
hodc dich vu (James & cdng su, 1993). Ngoai ra,
hanh vi ngudi tiéu ding dudc hi€u 1a cic quyét dinh
vé viéc mua nhitng gi, tai sao mua, khi ndo mua,...
Ngudi tiéu diing phdi quyét dinh vé viéc chon lwa
sdn phﬁm, dich vu cho minh (Hoyer va cdng su,
2008), ciing nhu viéc quyét dinh chon mua nha &
ctia cdc gia dinh tré tai TP.HCM.

2.2. Nha ¢

Nha & 1a cong trinh x4y dung v6i muc dich d€ &
va phuc vu cdc nhu ciu sinh hoat ctia hd gia dinh,
c4 nhan (Theo Luat Nha & s& 65/2014/QH13 ngay
25/11/2014). Ngoai ra, nha & con dudc hi€u 12 mot
tda nha nim tang vdi ddy di cac tién nghi hién dai
trong khu do thi hodc 1la modt ngdi nha nhd véi
nhitng tién nghi cd ban (John & cong su, 2020).

2.3. Giadinh tré

Gia dinh Ia tdp hgp nhitng ngudi gén bo véi nhau
do hon nhan, c6 quan hé huyét thdng hoic quan hé
nudi dudng theo quy dinh ctia phdp luat (Nguyén
Ngoc bién, 2007). o} Viét Nam hi€n nay chua cé
kh4i niém vé gia dinh tré. Tuy nhién, theo Nguyén
Huong Ly (2016), gia dinh tré 1a mot loai gia dinh
hat nhan, ho c6 thé & chung vé6i gia dinh truyén
thong hay & riéng, ho trdi nghiém hon nhan khodng
chuc nam va kinh nghiém xay dung gia dinh chua
thuc sy ddy dd. Gia dinh tré thudc thé hé gen Y
(Millennials) véi do tudi tir 20 d&€n 38 tudi vao nim
2019 (Kurniawan va c0ng su, 2020).

3. Nhitng y&u t6 anh huéng dén quyét dinh
mua nha § cta cic gia dinh tré

3.1. Moi truong

Moi trudng (Enviroment) 12 tip hgp cdc y€u t&
dnh hudng dén hoat dong s6ng clia con ngudi nhu

khong khi, nu6c, d6 4m, sinh vat va cdc thé ché
(James Beattie, 2012). Theo Wu (2010), moi
trudng nha & khong chi 1a cdc y€u t6 xung quanh
khu dan cu, ma con la 16i sdng, sy than thién cla
hang x6m, ching tdc, din tdc va cdc thanh phin
kinh t&€. Opoku va Abdul-Muhmin (2010) da lap
luan, y&u t6 moi trudng c¢6 anh hudng 16n dén
quyét dinh mua nha & ctia khdch hang. Nguyén
Quyét (2019), Nguyén Thanh Long va Nguyén
Toan Thing (2020) ciing cho thidy y&u t& “mdi
trudng” xung quanh dnh hudng khdng nhd dén
quyét dinh mua nha.

3.2. Nhom tham khao

Nhém tham khéo (Reference group) dudc hiéu
12 hanh vi cia mot ngudi chiu 4nh hudng cla nhitng
ngudi xung quanh va gia dinh (Kotler va cong su,
2006). Nhém tham khdo c6 thé gdm 3 thanh phan:
gia dinh, ban bé va dong nghiép (Nguyén Thanh
Long va Nguyé&n Toan Thiing, 2020; Kurniawan va
cong su, 2020). Thuc t€ & Viét Nam, tru6c khi
quyét dinh mot viéc quan trong nhu mua nha, cha
me thudng tham khao y ki€n ong, ba, anh, chi, hodc
nhitng ngudi am hiéu nhiéu vé nha 8. Cic gia dinh
tré cling vay, trude khi mua nha ho ciing tham khao
y kién clia cha, me, anh, chi hoic ban b&, nhim
tranh nhitng rdi ro. Nguyén Thanh Long va Nguyén
Toan Thing (2020) cho ring y€u t& “nhém tham
khdo” 4nh hudng dén quyét dinh mua nha cla
khich hang.

3.3. Thiét k&

Thiét k& (Design) dugc hiéu 1a sy sdng tao, d6i
mdi, dinh hinh cdc y tuéng thanh hién thuc nhim
tao sy hdp din cho ngudi ding hoic khach hang, 1a
sy trién khai sdng tao mot muc dich cu thé nao dé
(Pinh Thi Thu Hing, 2015). Theo Opoku va Abdul-
Muhmin (2010, tr. 220), ngudi mua nha thudng
quan tAm dén yéu td thi€t k€ vé ndi, ngoai that.
Nhiéu nghién citu di cho thiy y&u td thiét k& c6
dnh hudng quyé&t dinh mua nha cla ngudi dan
(Susilawati va cong su, 2001; Opoku va Abdul-
Muhmin, 2010; Phan Thanh S1, 2012).

3.4. Tai chinh

Trong nghi€én c@u nay, tai chinh (Financial)
dugc hi€u 12 ngudn thu nhap d€ mua nha 8. Theo
Nguyén Thi Bich Piém (2005), tinh hinh tai chinh
clia c4c gia dinh tré hién nay gip nhiéu kh6 khin,
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viéc lam khong 6n dinh, thu nhap thAp va bap bénh.
Céc vg chdng tré khi quyét dinh mua nha rit can sy
hd tr¢ vé tai chinh tir phia gia dinh ctia ho
(Pickvance va Pickvance, 1995). Do vay, tai chinh
12 y&u td rit quan trong ma phan 16n cdc khich
hang phdi can nhic khi mua nha & (Al-Nahdi va
cong su, 2015). Wang va Otsuki (2015) da cho thay

y&u t6 “tai chinh” dnh hudng dén quyét dinh mua
nha §.

3.5 Vitri

Vi tri (Location) nha & 1a khodng cédch tir ngoi
nha dé&n trudng hoc, trung tim thuong mai va dén
noi lam viéc (Opoku va Abdul-Muhmin, 2010), 1a
khodng cdch dén céc cd s§ gidi tri va céc truc dudng
chinh (Naderi va cong su, 2012). Theo Wu (2010),
vi tri ng6i nha quan trong hon chinh ng6i nha do.
Céc nghién citu da chi ra y€u 8 “vi tri” ¢6 dnh
huéng dén viéc lva chon nha & clia ngudi dan
(Opoku va Abdul-Muhmin, 2010; Nguyén Thanh
Long va Nguy&n Toan Thing, 2020).

4. Gia thuy€&t va mé hinh nghién cifu

Trén co s& ly thuy€t va nhitng nghién citu
lién quan, 5 gia thuyét nghién citu duge d& xuat,
nhu sau:

HI1: Mbi trudng c6 dnh huéng tich cuc (+) dén
quyét dinh mua nha & clia c4c gia dinh tré tai TP.
HCM.

H2: Nhém tham khédo ¢6 énh hudng tich cuc (+)
dén quyét dinh mua nha & cla cac gia dinh tré tai
TP. HCM.

H3: Thi€t k€ c¢6 4nh hudng tich cuc (+) dén
quyé&t dinh mua nha & clia cdc gia dinh tré tai TP.
HCM.

H4: Tai chinh c6 4nh huéng tich cuc (+) dén
quyét dinh mua nha & cia céc gia dinh tré tai TP.
HCM.

HS: Vi tri ¢6 4nh hudng tich cuc (+) dén quyét
dinh mua nha & cia céc gia dinh tré tai TP. HCM.

Tu céc gid thuy&t néi trén, mo hinh nghién citu
dé xua't dugc trinh bay trong Hinh 1.

5. Phuong phap nghién citu

5.1. Bang cdu héi va bién quan sdt

Béng céu hdi khdo sédt cia nghién cu nay su
dung thang do Likert 5 di€m, vdi 1: hoan toan
khong dong ¥,.. d€n 5: hoan toan ddng y. Gdm c6
6 thang do va 30 bi€n quan sat. Cdc bi€n quan sdt
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Hinh 1: M6 hinh nghién ciiu dé xuét

]_H1_

Nhém tham khdo ]— H2

M@i trudng

Quyét dinh
mua nha 6
clia cac gia
dinh tré tai
TPHCM

Nguébn: Tdc gid dé xudt

ctia 6 thang do: moi trudng, nhém tham khdo,
thi€t két, tai chinh, vi tri va quyé&t dinh mua nha &
dugc k€& thira tir cdc nghién cttu cia Connie
Susilawati va cdng su (2001), Opoku va Abdul-
Muhmin (2010), Nguyén Thanh Long va Nguyén
Toan Thidng (2020), Kurniawan va cOng su
(2020), Opoku va Abdul-Muhmin (2010),
Kurniawan va cong su (2020), Al-Nahdi va cOng
su (2015), Yuna Wang va Toshio Otsuki (2015),
Phan Thanh S1(2012).

5.2. Dit lieu va phuong phdp phdn tich

Nghién cttu nay k&t hgp phuong phdp dinh
tinh va dinh lugng. Nghién ctu dinh tinh thdo
ludn tay do6i v6i 10 chuyén gia l1a cdc nha quan ly
doanh nghiép kinh doanh bat dong sdn &
TP.HCM d€ xdc dinh cdc thang do: mdi trudng,
nhém tham khdo, thi€t k€&, tai chinh va vi tri.
Nghién cdu dinh lugng so bd khao sdt 83 gia dinh
tré tai TP.HCM. S dung CronbachAlpha va
phan tich nhan t& khdm ph4 (EFA) dé€ dinh gid
do tin cdy va gid tri thang do. Nghi€n ctru dinh
lugng chinh thidc phdng van 386 gia dinh tré &
TP.HCM theo phuong phdp chon miu phi xdc
xuit - thuin tién. Ti€p tuc st dung Cronbach
Alpha va EFA d€ danh gia do tin cay va gid tri
thang do. Phan tich hdi quy dé€ ki€m tra sy phu
hop clia md hinh va gid thuyé&t nghién citu.

6. K&t qua nghién ciu

6.1. Ddnh gid do tin cdy va gid tri thang do

Dénh gid sd bo: K&t qua dénh gid dd tin cay
thang do bing hé s& CronbachAlpha, cdc thang do:
moi trudng (MT), nhém tham khdo (NTK), thi€t ké
(TK), tai chinh (TC), vi tri (VT), quyét dinh mua
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nhd § clia céc gia dinh tré (QP) déu c6 hé s6 o >
0,60. Hé s6 tuong quan bi€n tdng ctia bi€n quan sat
NTK1 < 0,30, nén bién nay bi loai. Sau khi loai
bién NTKI1, ddnh gi4d lai do tin cdy Cronbachs
Alpha cho thang do NTK. K&t qua 6 thang do dat
yéu ciu vé do tin cay.

K&t qua danh gid gid tri thang do cdc bi€n ddc
1ap biing phan tich EFA 14n thit nhat c6 nim bién
quan sat: TK3, TKS, TK6, TC3, TCS c6 trong sO A
tdch thinh cdc nhém riéng nén nim bi€n quan sat
nay bi loai. Sau khi loai 5 bi€n quan sit, ddnh gid
lai gid tri thang do bing EFA, nim y&u t6 (MT,
NTK, TK, TC, VT) dugc trich tai Eigenvalue =
1,452 > 1 va téng phuong sai trich 13 67,473% >
60%. Trong s6 nhin td cdc bién quan sit clia 5
thang do A > 0,50.

K&t qua danh gia gia tri thang do bi€n phu thudc
(QD) biing phan tich EFA, y&u t6 QD dugc trich tai
Eigenvalue = 2,828 > 1 va tong phuong sai trich 1a
71,700% > 60%. Trong sd nhan t& c4c bi€n quan sat
ctia thang do A > 0,50.

Nhu vay, két qua danh gid so bo, ¢6 6 bién quan
sat bi loai (NTK1, TK3, TKS, TK6, TC3, TCS), 24
bi€n quan sat con lai dugc dua vao nghién citu dinh
Iugng chinh thiec.

Dénh gia chinh thitc: k€t qud ddnh gid do tin cay
clia 6 thang do (MT, NTK, TK, TC, VT, QD) biing
Cronbach Alpha, cic thang do déu c6 hé s6 o >
0,60. Hé s6 tuong quan bién tdng clia cic bi€n quan
sat déu > 0,30. Do vay, cdc thang do nay dat do tin
cdy. K&t qua EFA cic thang do trong nghién ciu
chinh thic ¢6 6 nhan t6 dudc trich tai Eigenvalue =
1,341 > 1 va téng phuong sai trich (TVE) la
77,043% > 60%. Trong s& nhin to clia cic bién
trong 6 thang do A > 0,50. Do d6, gia tri thang do
cac khai niém nay dat yéu cau. K&t qui dinh gid

chinh thic ¢6 1 bi€n quan sat bi loai (MTS5), 23 bién
quan sit con lai dugc dua vao phan tich hdi quy.

6.2. Két qud phan tich hoi quy

Béng 1 cho thdy R? hiéu chinh bing 0,659 c6
nghia 12 65,9% su bi€n thién clia bi€n phu thudc
“Quyét dinh mua” dugc gidi thich b&i sy bién thién
clia 5 bi€n doc lap: vi tri, moi trudng, nhém tham
khdo, thi€t k& va tai chinh. Piéu nay cho thdy md
hinh hdi quy tuy&n tinh phit hgp véi dif liéu trong
nghién cttu nay & mic 65,9%.

Hé s6 Durbin-Watson=1,877, vdi ¢§ miu n=
400, mitc y nghia 5%, s& bi€n doc lap - 5, tra citu
biang DW, két luan ring cé su tu tuong quan bic
nhit, su tong quan nay Ia tuong quan duong.

Bang 2 cho thay ki€ém dinh gia thuyét vé do phu
hgp tdng thé clia md hinh, gid tri F=150,089 vdi
Sig.=0,000 < 5%. Chiing té R binh phuong clia tdng
thé khéc 0. Do vdy, mo hinh ly thuyét cia nghién
cttu la phu hgp.

Ti€p theo, Bing 3 cho thdy cdc hé s&
Tolenrance déu > 0.0001 nén cac bién déu dat dugc
tiéu chudn chap nhan. C4c hé s6 phong dai phuong
sai VIF déu < 10 nén khong c6 hién tugng da cong
tuyén. Hé sd Sig. clia 5 bi€n ddc 1ap déu nhé hon
0.05 nén ca 5 bi&€n nay dudgc chap nhan. Pdng thdi,
cic hé s6 Beta > 0 cho thdy cdc bién doc lap tic
dong thuin chiéu véi bi€n phu thudc. Trong do,
bi€n “tai chinh” ¢6 tdc dong manh nhit, v6i Beta =
0,305, ti€p theo 1a “vi tri” tdc dong manh thi hai
(Beta = 0,293), thi ba 1a “nhém tham khio”
(Beta=0,288), th twr 12 “mdi trudng” (Beta=0,179),
va cudi ciing 1a “thiét k&” (Beta=0,097). Nhu vay,
cdc gid thuyé&t H1, H2, H3, H4, H5 clia mo hinh
nghién cttu pht hgp va dudc chap nhan.

Tir Bang 3 c6 thé thiét 1ap phuong trinh hdi quy
chua chudn hoa:

Bdng 1. Miic dé gidi thich ciia mé hinh

Méhinh | GiatnR R? R2 hiéu chinh

Sai s chun clia udc lugng Hé s6 Durbin-Watson

0,815 0,664 0,659

0,36533 1,877

a. Bién quan sat: (Hang s6), Vi tri, M6i trudng, Nhém tham khao, Thiét ké, Tai chinh

b. Bién phu thudc: Quyét dinh mua nha

Nguodn: Két qud phan tich dit li¢u ciia nhém tdc gid
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Bdng 2. Miic dd phu hgp clia mé hinh

ANOVAa
Model Tong cac binh phuong df Trung binh binh phuong F Sig.
Hai quy 100,162 5 20,032 150,089 0,000
Phan du 50,718 380 0,133
Téng 150,880 385
a. Bién phu thudc: Quyét dinh mua nha
b. Bién quan sat: (Hang s&), Vi tri, Mi trudng, Nhém tham khao, Thiét ké, Tai chinh

Nguén: Két qud phan tich dit liéu ciia nhém tdc gid

Bdng 3. K&t qud héi quy tuyén tinh bdi

Hé sb chuachuanhéa | Hésddachudnhéa Théng ké cong tac
M6 hinh : t Sig.
B Sai s6 chuan Beta Tolerance VIF
(Hang s6) 300 141 2192 | 029
Méi trudng ,140 ,026 79 5,461 ,000 ,828 1,208
Nhom tham khao ,248 ,029 ,288 8,445 ,000 ,758 1,318
Thiétké ,075 ,028 ,097 2,636 ,009 ,654 1,528
Taichinh ,244 ,029 ,305 8,291 ,000 ,653 1,532
Vi tri ,261 ,031 293 8,355 ,000 718 1,392

Quyét dinh mua nha = 0,309 + 0,140 (Mbi
truong) + 0,248 (Nhém tham khao) + 0,075 (Thiét
k&) + 0,244 (Tai chinh) + 0,261 (Vi tri)

7. K&t luan, hAm § va han ché&

Muc dich ctia nghién ctu nay la xdc dinh cac
y&u t6 4nh hudng dén quyét dinh mua nha & clia
céc gia dinh tré tai TP.HCM. K&t qud clia nghién
citu cho thiy y&u t& tai chinh tic dong manh nhat
dén quyé&t dinh mua nha & cla cdc gia dinh tré, k&
dén 12 vi tri, nhém tham khdo, moi trudng va tac
dong y&u nhatla thi€t k€. Do vay, dé gia ting quyét
dinh quyét dinh mua nha & clia cdc gia dinh tré tai
TP.HCM, trong thdi gian t6i, cdc doanh nghi€p kinh
doanh bat dong san can luu y mot s& di€m: (1) Vé
tai chinh: Cac doanh nghi€p nén hgp tic v4i ngan
hang d€ cung cip tin dung cho nhitng gia dinh tré c6
nhu cAu hoic xay dung chinh siach ban hing trd gép
cho phil hgp vé6i kha ning tai chinh clia ho; (2) Vé
vi tri: Dy 4n x4y dung nha & nén toa lac trong khu
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Nguén: Két qud phan tich dit liéu ciia nhém tdc gid

virc ndi thanh hodc gin ndi thanh, dé tao thuan lgi
cho cic gia dinh tré trong viéc di chuyén tir nha d&n
ndi lam viéc; (3) V& yé&u td tham khdo: C4c doanh
nghi€p nén md muyc thong tin (trén trang Website
clia minh) giGi thiéu chi tiét vé bat dong sin (dic
diém, gia ca, phuong thidc thanh todn,.. clia tifng
loai bat dong san), d€ cic gia dinh tré c6 thé tham
khdo; (4) Méi trudng: Thuc hién du 4n xay nha &
nhitng noi ddm béo than thién modi trudng, an ninh
va an toan; (5) Thi€t k&: Viéc thiét k&, bd tri ndi
that hgp ly, ddm bao dién tich sinh hoat t&i thi€u va
khoang khong gian thong thodng cho cidn nha.

Nghién ctfu ndy chi xem xét 5 y&u t& dnh huéng
dén quyét dinh mua nhd § cla gia dinh tré tai
TP.HCM, c6 thé con nhitng y&u t& khic chua dugc
dé cap dén. Ngoai ra, nghién cttu nay chi tap trung
vao phan khiic nha § tai TP.HCM, con nhiéu loai
hinh khéc trong linh vic bat dong san. VAn dé nay
md huéng cho nhitng nghién ctu ti€p theo ®



QUAN TRI - QUAN LY

TAILIEU THAM KHAO:

1. Nguyé&n Huong Ly (2016). Thém mdt cdi nhin da chiéu vé gia dinh tré. https://vhnt.org.vn/them-mot-cai-nhin-
da-chieu-ve-gia-dinh-tre

2. Nguyén Ngoc Pién (2007). Gido trinh Luat Hon nhan va Gia dinh (Tron bd 2 tip). Tap 2. Khoa Luat - Trudng
Pai hoc Cin Tho.

3. Nguyén Quyét (2019). Nhitng y&u t& 4nh hudng dé€n quyé&t dinh mua cin ho tai Thanh phd HO Chi Minh: Phan
tich bing mo hinh hdi quy logit tht bac. Tap chi Khoa hoc va Pao tao ngan hang, (207), 24—47.

4. Nguyén Thi Bich Pi€ém (2005). Nhitng vin d& bifc xiic ctia cdc gia dinh tré hién nay. Tap chi TAm Iy hoc, 4 (73),
35-37.

5. Nguyén Thanh Long & Nguyé&n Toan Thing (2020). Cac y&u t6 &nh hudng d&€n quy€t dinh mua ctia khach hang
d6i véi cin ho ctia Cong ty ¢ phin Tap doian DAt xanh tai Thanh phd HS Chi Minh. Journal of Science and
Technology-IUH, 46(04), 149-157.

6. Ajzen, I. (1991). The theory of planned behavior.Organizational behavior and human decision processes,50 (2),
179-211.

7. AL-Nahdi, T. S., Nyakwende, E., Banamah, A. M., & Jappie, A. A. (2015). Factors Affecting Purchasing
Behavior in Real Estate in Saudi Arabia. International Journal of Business and Social Science, 6 (2), 113-125.

8. Pinh Thi Thu Hiing. (2015). Designing Experiments to help Enhance 5-6 Year Old ChildrenS Scientific
Exploration Activities in Nursery Schools. UED Journal of Social Sciences, Humanities and Education, 5(1), 82-89.

9.James F. Engel, Roger D. Blackwell, Paul W. Miniard Dryden Press, (1993). Consumer behavior.
10. Fishbein, M.,

11. & Ajzen, 1. (1975). Belief, Attitude, Intention, and Behavior: An Introduction to Theory and Research.
Reading, MA: Addison-Wesley.

12. Hoyer, W. D., Maclnnis, D. J., & Pieters, R, (2008). Consumer Behavior, International Edition, Ohio;
SouthWestern Cengage Learning. Inman, J. Jeffrey, James S.

13. James Beattie (2012). Recent Themes in the Environmental History of the British Empire, 10 (2), 129-139.

14. John, S. S., Balapure, C., & Godwin, B. J. (2020). Young adults socialization in housing and real estate
purchase decisions in India. International Journal of Housing Markets and Analysis, 14(4), 701-719.

15. Kotler, P., Pfoertsch, W., & Michi, I. (2006). B2B brand management (Vol. 357). Berlin: Springer.

16. Kurniawan, C., Dewi, L. C., Maulatsih, W., & Gunadi, W. (2020). Factors influencing housing purchase
decisions of millennial generation in Indonesia.International Journal of Management,11(4).

17. Naderi, 1., Sharbatoghlie, A., & Vafaeimehr, A. (2012). Housing valuation model: An investigation of
residential properties in Tehran. International Journal of Housing Markets and Analysis, 5(1), 20-40.

18. Opoku, R. A., & Abdul-Muhmin, A. G. (2010). Housing preferences and attribute importance among low-
income consumers in Saudi Arabia.Habitat international,34(2), 219-227.

19. Phan Thanh S1(2012). Key Factors Affecting House Purchase Decision of Customers in Vietnam. Unpublished
Master Thesis. University of Economics Ho Chi Minh City, Ho Chi Minh City, Vietnam, 73.

20. Pickvance, C. G., & Pickvance, K. (1995). The role of family help in the housing decisions of young
people.The Sociological Review,43(1), 123-149.

21. Susilawati, C., & Anunu, F. B. (2001). Motivation and perception factors influence buying home behaviour in
Dilly, East Timor. InThe 7th Pacific Rim Real Estate Society Annual Conference, 1-8.

$6 26 - Thang 12/2023 75



TAP CHi CONG THUGNG

22. Wang, Y., & Otsuki, T. (2015).Cac y&u t& thé ch& c6 dnh hudng d&€n quyét dinh nha & clia thé hé tré & do thi
Trung Qudc: Dya trén mot nghién ctu vé cic y&u td quyét dinh Iwa chon nha & & Bic Kinh.Habitat
International, 49, 508-515.

23. Wu F. (2010). Housing environment preference of young consumers in Guangzhou, China: Using the analytic
hierarchy process.Property Management, 28(3), 174-192.

Ngay nhan bai: 10/11/2023
Ngay phan bién danh gia va sira chira: 23/11/2023
Ngay chap nhan diing bai: 7/12/2023

Thong tin tdc gia:

1. TS. TRAN VAN KHOAT

Truong Pai hoc Cong nghi¢p TP.H6 Chi Minh
2. ThS. PO MINH KHOA

Truong Pai hoc Gia Pinh

FACTORS AFFECTING THE HOUSING PURCHASE DECISIONS
OF YOUNG FAMILIES IN HO CHI MINH CITY

® Ph.D. TRAN VAN KHOAT'
® Master. DO MINH KHOA?
Industrial University of Ho Chi Minh City
2Gia Dinh University

ABSTRACT:

This study determined the factors affecting the housing purchase decisions of young families
in Ho Chi Minh City. This study used a combination of qualitative and quantitative methods,
and 386 young families in Ho Chi Minh City were surveyed. The study’s results show that there
are five factors influencing the decisions of young families to buy a house, including: finance,
location, reference group, environment, and house design. Among them, the factor of finance
has the strongest impact, while the factor of house design has the weakest impact on the
housing purchase decision. Based on the study’s findings, some management implications are
proposed to help real estate businesses increase the number of customers who are young
families in the near future.

Keywords: young family, housing, buying decision, Ho Chi Minh City.
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