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TOM TAT:

Céch mang cong nghé 4.0 ¢ mang lai rat nhiéu s thay ddi & cdc nganh nghé. Pidu nay gép
phan thiic ddy cdng nghé phit trién va cac nganh nghé déu din chuyén ddi s6 dé phit hop véi xu
huéng chung trén toan thé gidi. Do d6, bai nghién citu sé d4nh gi thuc trang kinh t€ s6 & tinh An
Giang hién nay, chi ra nhitng k&t qua dat dudc va nhitng diém con han ch€, nguyén nhin ctia cic
han ché trong qua trinh chuyén ddi kinh t&€ s ctia tinh. Tir d6, bai nghién cifu d& xuit mot s6 giai
phdp nhiim thiic ¢4y nén kinh t& s6 tinh An Giang phat tri€én hon trong thdi gian ti, nhu: ﬁy ban
nhan dan tinh An Giang can nhanh chéng hd trg, xAy dung cic ha ting, ing dung nén ting phuc vu
phit trién kinh t&€ s6, ting cudng phd bi€n va cap nhat cic kién thitc vé chuyén ddi tir kinh t&
truyén thong sang kinh t&€ sd, ti€p tuc ning cao chit lugng ngudn nhan luc thyc hién chuyén ddi
kinh t&€ s6, dong thdi ddy manh cong tac phat trién thuong mai dién tit trén dia ban tinh.

Tir khéa: kinh t&€ s6, thuong mai dién tit, chuyén d6i s6, tinh An Giang.

1. Dit van dé

Céch mang cong nghiép 1an thit 4 xuit hién va
phét trién manh mé& di gép phin dua chuyén ddi
sO trd thanh xu hudng phét trién clia cdc quoc gia
trén toan cAu. Nhin thi'y dudc tAm quan trong clia
chuyén d6i s6 trong giai doan cong nghé buing nd,
Nha nuéc Viét Nam da c6 nhitng chinh sach, nghi
quyé&t, chién lugc vé chuyén ddi s6 quoc gia.

Tai Viét Nam, Chuong trinh Chuyén ddi s
quoc gia dén nim 2025, dinh huéng dé€n nim 2030
da thé hién 16 quan di€m cda Chinh phi: kinh t&
s6 12 1 trong 3 tru cot clia qua trinh chuyén d6i s6
qudc gia, gdm: Chinh pht s6, kinh t&€ sd va xa hoi
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s0. Trong bdi cdnh hién nay, kinh t€ s6 ngay cang
thé€ hién vai trd quan trong trong cd cAu kinh t&
ctia mdi qudc gia va Viét Nam ciing khong nim
ngoai xu thé dé. Viéc phat trién kinh t€ s& gin
lién véi d6i m6i mod hinh ting trudng theo huéng
céc doanh nghiép phai ning cao ning suit va chit
lugng san pham, ddm bao sy hiéu qua va sitc canh
tranh cia minh.

Xdc dinh tAm quan trong va 1di ich to 16n clia
chuyén ddi s6 mang lai, tinh An Giang di ban
hanh nhiéu chuong trinh, k& hoach thyc hién giai
doan 2021-2025 va dinh huéng d&€n nim 2030;
ddng thoi Uy ban nhan dan tinh ciing ¢6 cdc chi
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dao dén cdc cap, cdc nganh phdi chi dong phdi
hgp ddy manh qud trinh s6 hda; x4y dung cic co
s& dit lieu chuyén nganh; trién khai c6ng dit liéu
s6 phuc vu cho chinh quyén, doanh nghiép va
ngudi dan;... Trong dé, tinh x4c dinh kinh t& s6 1a
chié€n lugc dic biét quan trong, 1a co hoi dé tinh
An Giang bt phd va vuon 1&n bdi kinh t&€ s6 thic
ddy ddi mdi sdng tao, tao ra gia tri mdi, ting ning
sudt lao dong va tao ra mot hé sinh thdi doanh
nghiép phét trién bén virng. Nhat 14 trong giai
doan 2019-2021, khi dich bénh Covid-19 xuit
hién va c6 nhitng dién bi€n phic tap, da thic ddy
cdc hoat dong thuong mai dién t, mua sim va
thanh todn online.

V6i nhitng nd lyc hét minh, qué trinh chuyén ddi
kinh t&€ s6 clia tinh An Giang da dat dugc nhiéu két
qua ddng ghi nhin. Tuy nhién, viéc thuc hién
chuyén ddi kinh t& s6 tai tinh An Giang hién nay
van con mot sd han ché va khé khin.

Do vay, bai viét nghién cttu “Thuc trang va gidi
phép thic ddy phat trién nén kinh t€ s6 § tinh An
Giang” nhiim d4nh gi4 thyuc trang phat trién kinh t&
s0 & tinh An Giang va dé xuit mot sd gidi phap
nhim thiic ddy nén kinh t&€ s§ phat trién hon trong
thdi gian tdi.

2. Thyc trang phat trién nén kinh t& sé ¢ tinh
An Giang

2.1. Két qua thuc hi¢n

Theo Bédo cdo ctia Uy ban nhan dan tinh An
Giang, vé phat trién kinh t€ s&, tinh hét nim 2022,
ty trong kinh t€ s6 trong GRDP ctia tinh dat
7,18%, ty 1& doanh nghiép nhd va vira st dung
nén tdng sd dat 30% so v6i muc tiéu nim 2022.
Tinh d&€n hét thdng 8/2023, ty 1é doanh nghiép
trén toan tinh st dung héa don dién t& da dat
100% (Trung Cang, 2023).

Trong nam 2022-2023, ﬁy ban nhin din tinh An
Giang da ban hanh Quyé&t dinh s6 1965/QP-UBND
ngay 04/8/2022 vé ban hanh P& d4n HJ tr¢ doanh
nghiép nhd va vira tinh An Giang dén nim 2025;
K& hoach s& 160/QD-UBND ngay 06/3/2023 vé HS

trg doah nghiép nhd va vira trén dia ban tinh
An Giang nim 2023, khuyén khich va hd trg doanh
nghiép nhd va vira chuyén ddi sd vdi tong kinh
phi hd tr¢g nim 2023 12 1.800 triéu dong (Ban Chi
dao v& Chuyén ddi s6 - Uy ban nhan dan tinh An
Giang, 2023).

V& hoat dong k&t ndi, hd trg doanh nghiép phat
trién sdn xuat, kinh doanh, ﬁy ban nhin dan tinh
An Giang da hd tr¢ 19 doanh nghiép trong Tinh
tham gia ban hang trén trang thuong mai dién t&r
Shopee. Pdng thdi, trién khai thuyc hién nhiéu
hoat dong két ndi, hd tr¢ doanh nghiép phat trién
sdn xuit - kinh doanh, m& rong thi trudng tiéu thu
san phdm thong qua thuong mai dién t, mo hinh
cong nghé 4.0, nhu: d6i mdi hinh thitc hd trg két
ndi doanh nghiép tir k&t nGi giao thuong truyén
thong sang hinh thifc tryc ti€p k&t hgp truc tuyén;
phdi hop véi B6 Cong Thuong thuc hién P& 4n
Thuong mai dién t Qudc gia nim 2022 “Xay
dung, phat trién bo thuong hiéu tryc tuyén theo xu
huéng qudc t&€ cho cdc san phdm chd lyc cla tinh
An Giang” hd trd cho 10 bd thuong hiéu truc tuyé&n
cho 10 doanh nghiép, hgp tdc xa trén dia ban (Ban
Chi dao v& Chuyén d8i so - Uy ban nhan dan tinh
An Giang, 2023).

Bén canh do, ﬁy ban nhin din tinh An Giang
con t8 chiic 16p tip hudn “K§ ning bdn hang
online” trén nén ting TikTok cho khodng 100
doanh nghiép, hop tic xa, cd s§ sdn xuat trén dia
ban tinh. Phé duyét K& hoach phdi hdp véi Cong
ty TikTok Viét Nam t& chitc Hoi nghi k&t ndi giao
thuong, xtc ti€n tiéu thu sin pham OCOP ciia
tinh, k€t hop Livestream trén nén tdng TilTok
(Ban Chi dao v& Chuyén ddi s - Uy ban nhan dan
tinh An Giang, 2023).

P& ngusi dan ti€p cian nhanh hon cic ngudn
thong tin, cic dgt quing b4 tuyén truyén hoat dong
xtc ti€n thuong mai, diu tw va du lich, Uy ban nhin
dan tinh thuong xuyén cAp nhat thong tin tai cong
thong tin dién tif cla tinh (atpic.angiang.gov.vn) va
Fanpage (facebook.com/angiangtourism). Dé&n
nay, trang fanpage da thu huat 9.000 lugt theo doi

86 26 - Thang 12/2023 49



TAP CHi CONG THUGNG

va 18.000 lugt ti€p can mdi thang (Ban Chi dao
v& Chuyén d8i s6 - Uy ban nhan dan tinh An
Giang, 2023).

Dong thoi, f]y ban nhan dan tinh con trién khai
va cdp nhdt cdc hoat dong du lich, cling nhu cic
thong tin du lich t6i cdc dia di€m danh lam thing
canh clia tinh qua Cng Thong tin du lich tinh An
Giang tai website https://checkinangiang.vn va
ttng dung du lich trén cdc thi€t bi di dong thong
minh tai App Store va CH Play.

D3&i véi cdc san phdm OCOP ctia tinh, cdc sdn
phdm thudng xuyén dugc thong tin, quing bé trén
cdc phuong tién thong tin thi trudng, nhu: Ban tin
thi trudng ndng sdn, Ban tin xidc ti€n thuong mai
ndng sin, Ban tin khuyén ndng, khuyén cong...
hay trén cdc cong thong tin dién t¥ cda cic S4,
Nganh, Ban tin cia nganh Céng Thuong, Nong
nghiép, cdc san thuong mai dién ta...

Ngoai ra, ﬁy ban nhin din tinh con xay dyng
cdc diém gidi thiéu va ban sdn phim OCOP tai
céc thanh phd truc thudc tinh (nhu Long Xuyén,
Chau Péc,...) va cdc di€m dirng chin du lich tinh
nhu cdc Hoi chg trién 1am trong nudc va qudc t&.
Hoi nong dan tinh An Giang cling da phdi hgp
Buu dién tinh An Giang dua hon 60 sin phim
OCORP 1én san giao dich thuong mai dién ti nhu
PostMart, Shopee,... (Ban Chi dao vé Chuyén ddi
s6 - Uy ban nhan dan tinh An Giang, 2023).

Tinh ciing hd trg 100% cic sin phdim OCOP
tham gia dang ky thong tin, bdn hang qua céc trang
thuong mai dién tif trén c4c ng dung mua sim truc
tuyéfn, nhu: Sendo, Voso, PostMart, Tiki-BigC,
Shopee, Lazada, ..., dua 150 san phﬁfm OCOP va
nong san 1én website https:/sanphamangiang.com
va https://ketnoiocop.vn d& quang b4, gidi thiéu
dén céc t8 chiic, c4 nhan ngudi tiéu diing trong va
ngoai nudc. (Ban Chi dao vé Chuyén ddi s6 - l?Jy
ban nhan dan tinh An Giang, 2023).

Pic biét, cdc huyén truc thudc tinh An Giang
con thanh 14p cdc chuyén trang d€ quing b4, gidi
thiéu sin phdm OCOP dia phuong, cic sin phdm
dic trung gin vé6i phat trién du lich.
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2.2. Han chéva nguyén nhan

Bén canh nhitng két qua dat dugc, theo danh
gid ciia Uy ban nhan dan tinh An Giang, viéc
chuyén d6i kinh t& s6 cda tinh hién con nhiéu han
ché&, nhu:

Con nhiéu cin bo, cong chiic, vién chic, ngudi
dan va doanh nghi&p chua nhan thic dd, ding tAm
quan trong clia viéc chuyén d6i cong nghé s, ciing
nhu 1gi ich tir kinh t& s& dem lai ddi v6i su phat trién
kinh t& - x4 hoi clia dia phuong.

Viéc ddng bd dit liéu, chia sé dif liéu d€ hinh
thanh danh muc dit liéu chung, dit liéu kinh t& con
han ché& nén chua khai thac dudc hét tiém ning dé
phét trién kinh t€ s6. D sy phét trién ctia cong
nghé va su bung phét ctia dich Covid-19 da dem lai
nhiéu co hdi va khong gian dé thuc hién chuyén d6i
kinh t€ s& nhung viéc quin 1y va thu thué& d6i véi
céc hoat dong thuong mai tryc tuyén, viéc bdo ddm
quyén 1di cho ngudi dan qua thuong mai dién ti,
cich thifc gidi quyét nhitng tranh chip vé hoat
dong, 10i ich clia cdc chi thé tham gia cic hoat
dong kinh doanh, thuong mai trén moi trudng so
con nhiéu ling ting véi cdc don vi quan 1y.

Ngudn nhan lyc hién c6 thuc hién chuyén ddi
s6 con thi€u k§ ning, thi€u ngudn nhin luc
chuyén nghiép va chit lugng cao d€ td chic thyc
thi hoat dong chuyén d6i s6. Ngudn nhan luc thyc
hién chuyén ddi sd, cong nghé thong tin tai cdc
S&, Ban Nganh, Uy ban nhan dn cdc cdp chii y&u
1a cdc cong chirc, vién chic ki€m nhiém, khong
phai chuyén biét. S§ lugng cong chic, vién chic
phu trach chuyén ddi s6 & cdp huyén va cip xa
con thip, chua c6 ki€n thic chuyén sau va thudng
xuyén thay ddi vi tri cong tac.

Viéc tung dung cong nghé thong tin vao cic
linh vuc kinh t& con han ch€ vé von dau tu cd sé
vat chdt, ha ting k§ thuit, cong nghé.. din dén
céc doanh nghiép cong nghé sd tai dia phuong khé
canh tranh ddi v6i cdc doanh nghiép cong nghé s&
& cdc thanh phd 16n, ciing nhu cdc doanh nghiép
nudc ngoai.
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Théi quen mua sim truyén thong va thanh todn
bing tién mit con chi€ém phin dong, do mot s&
ngudi dan (I6n tudi, & ving ndng thon,..) chua
thong thao cong nghé, thao tic chdm va ngai thay
ddi théi quen tiéu ding tir tién mit sang thanh
todn truc tuy€n, ciing nhu mudn truc ti€p dén noi
dé cam nhan sidn pham r6i méi mua. Chua k€ dén,
viéc kinh doanh va théi quen ti€u dung gifra cdc
khu vuc dan cu ciing gay ra nhitng khé khin nhat
dinh d6i v6i cdc doanh nghiép khi thuc hién viéc
chuyén ddi so.

3. Mot so giai phap thic ddy phat trién kinh
t&so

Trudc nhitng han ché néu trén, bai nghién citu
dé xudt mot s6 gidi phdp nhim thiic ddy phét trién
kinh t€ s6 trén dia ban tinh An Giang, cu thé
nhu sau:

Thit nhdt, chinh quyén tinh An Giang cin ti€p
tuc phd bi€n va cip nhat cc ki€n thic vé chuyén
ddi tir kinh t&€ truyén thdng sang kinh t& s6. Py
manh cong tic thong tin, tuyén truyén ning cao
nhén thic vé chuyén d6i s6 kinh t€ s& cho cdn bo,
cong chic, vién chic, ngudi dan va doanh nghiép
dé tao dugc sy déng thuin clia ci hé thdng trén
dia ban tinh.

Thit hai, ny ban nhan dan tinh An Giang can
nhanh chéng hd trg, xdy dung cdc ha ting, Gng
dung nén tdng phuc vu phat tri€n kinh t& s6. Trong
d6, cin hoan thién sd liéu chuyén dung, hoan
thién nén ting truy xui't ngudn goc cic san pham,
hd trg cdc san pham OCOP ciia tinh tham gia cic
san thuong mai dién tif, qun 1y chudi gi4 tri, xu't
kh4u. Pong thdi, cAn nghién ctu mo hinh va dan
hinh thanh khu cong ngh¢ thong tin tp trung, tir
dé gép phan tao diéu kién thu hit cdc doanh
nghiép cong nghé thong tin dau tu, hd tr¢ phat
tri€n doanh nghiép cong nghé so trén dia ban tinh.
Ngoai ra, can 16ng ghép trién khai cdc gidi phap
cong nghé so du bao va dinh huéng phat trién cia
cdcnganh, linh vyc kinh t&€ chii Iyc ctia tinh.

Thit ba, chinh quyén tinh An Giang cin ti€p tuc
16 trinh xdy dung va trién khai K& hoach hd trg

cac doanh nghiép nhd va vira, doanh nghiép
nganh nghé truyén thdng, doanh nghiép sin xuat
chuyén ddi sang cung cAp san phdm, dich vu trén
cdcnén ting s, sdn xuit thong minh va tirng budc
thuc hién tdi cdu tric doanh nghiép, ning cao
ndng luc ndi tai ctia doanh nghiép.

Thit tu, ddy manh cong tdc phat trién thudng
mai dién ti trén dia ban tinh. Ti€p tuc thic ddy
viéc 4p dung nhanh chéng nén ting ma dia chi
buu chinh VPostcode trong hoat dong thuong mai
dién tif va logistic. TS chiic két ndi giita cdc doanh
nghiép thuong mai dién t& véi cdc doanh nghiép
san xuit theo tirng nganh hang d€ tao thém cdc
chudi lién k&€t méi. Pong thdi, ddo tao, bdi dudng
ky ning ng dung thuong mai dién t& danh cho ho
kinh doanh c4 thé, doanh nghiép nhd va vira. Tap
trung chuyén d6i s6 mot s nganh, linh vuc trong
y&u nhu du lich (trién khai du lich thong minh, xiy
dung hoan thién hé thong co s& dit liéu giGi thiéu
cic khu di€m du lich, cdc di€m tham quan, di tich
lich stt cda tinh, tng dung cong nghé s6 trong du
lich), nong nghiép (ti€p tuc xay dung cd s& dit liéu
vé nodng nghiép trén nén ting dir liéu 16n c6 sy
déng gép cla cédc t6 chic, c4 nhan, cong dong;
hoan thién ban db s& nong nghiép, k&t ndi, chia sé
va cung cip dit liéu md dé thyc hién dich vu cong
tryc tuyén phuc vu ngudi din va doanh nghiép;
khuyé&n khich ndng din tham gia cdc hoat dong
tng dung cdng nghé s& vdo quy trinh sdn xuit,
cung cip dich vu nong nghiép:...).

Thit ndm, ti€p tuc nang cao chit lugng ngudn
nhan lyc thyc hién chuyén ddi kinh t&€ s§. TS chiic
céc chuong trinh két ndi, chia sé, gidi thiéu cdc
md hinh kinh t& s - d8i méi sdng tao, cic doanh
nghiép di thanh cdng nhd chuyén ddi cong nghé
s6, nhim thic ddy cdc doanh nghiép tré khdi
nghiép, d8i mdi sing tao. Cdc chuong trinh dao
tao, k&t ndi cin lién tuc cAp nhat cdc xu hudng
cong nghé mdi d€ phd bi€n va dio tao ning cao
cho ngudn nhan lyc cong nghé thdng tin. Pong
thdi, cdc ban nganh tinh An Giang ciling cin
nghién cttu ndi dung, phuong phdp dao tao, nhim
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x4y dung ngudn nhin lyc c6 kha ning ti€p nhin
cdc xu th€ cong nghé san xuat méi d€ c6 thé kip
trién khai va phd bi€n cho cdc doanh nghiép sin
xud't clia tinh. Ngoai ra, tinh nén ¢6 chinh sdch cho
hoat dong k&t ndi véi cong ddng khoa hoc - cong
nghé trong va ngoai nudc.

Thit sdu, ti€p tuc tuyén truyén va phd bién dén
ngudi dan, doanh nghiép vé 1di ich ctia chuyén d6i
phuong thifc tiéu diing va thanh toan dién ti. TS
chitc cdc chuong trinh nhiim thic ddy va khuyén
khich ngu6i dan tham gia hoat dong thanh todn
khong diing tién mit. HS trg cdc don vi nha nudc
nhu Kho bac Nha nudc, cdc trudng hoc, bénh
vién, dién lyc, cdng ty cAp nudc,... hoan thién tng
dung dién t&f va thanh todn qua cdc &ng dung nhu
My Vinaphone, Momo,... qua céc vi ngan hang dé
ngudi dan thuin tién thanh todn héa don khi dén
ky thanh toédn.

Thit bdy, bd phan phu trach ha ting cong nghé

TAILIEU THAM KHAO:

chuyén ddi s6 cda tinh can thudng xuyén ra sodt,
phét hién va khic phuc cidc 16 hdng bdo mat trén
toan hé thong, c6 nhitng dé xui't vdi tinh bd sung
cdc thi€t bi, phan mém chuyén dung c¢6 kha ning
ki€m tra, ki€m sodt an ninh, an toan thong tin trén
mdi trudng internet,...

4.Kétluan

Chuyén ddi s6 di va dang 1a cudc cach mang
chuyén d6i cong nghé toan dan. Chuyén d6i sd
thanh cong s& goép phan thiic ddy phat trién kinh t&
s0, tir d6 thiic ddy nén kinh t& cda tinh An Giang.
Nhan thitc dugc vai trd ctia chuyén ddi kinh t€ s,
Uy ban nhan dan tinh An Giang da kip thdi chi dao
va dua ra cac quyét dinh, k& hoach trién khai, tir 6
ghi nhan dugc cac két qua da dat dudc. Bai nghién
ctfu ciing da chi ra nhitng di€m con han ché trong
qué trinh chuyén ddi kinh t€ s6 cla tinh An Giang
va dé xud't mot s6 giai phdp co ban nhim thic diy
phat trién kinh t& s trong thdi gian t6i W
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Thong tin tdc gid:
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CURRENT SITUATION
AND SOLUTIONS FOR THE DEVELOPMENT
OF AN GIANG PROVINCE’S
DIGITAL ECONOMY

® DUONG PHU DIEN
An Giang University, Vietnam National University - Ho Chi Minh City

ABSTRACT:

The Fourth Industrial Revolution has brought many changes to many industries. It has
promoted technology development, and industries are gradually imposing digital
transformation to keep up with trends around the world. This study evaluated the current An
Giang province’s digital economy, pointed out the achieved results and limitations, and
identified the causes of these limitations in the digital transformation of An Giang province.
Based on the study’s results, some solutions are proposed to facilitate the development of An
Giang province’s digital economy in the coming time. For example, the People's Committee of
An Giang Province should quickly support and build technical infrastructure and applications
for digital economic development; enhance training activities to update knowledge about the
transition from the traditional economy to the digital economy; keep improving the quality of
human resources; and promote the development of e-commerce.

Keywords: digital economy, e-commerce, digital transformation, An Giang province.
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