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TOM TAT:

Nghién cttu nhim diéu tra 4nh huéng cda ciu tric hé thdng logistics 4nh hudng dén ky vong

clia doanh nghiép trong linh vuc nay. K&t qui nghién cttu cho thiy ciu tric hé thong dudc hinh

thanh tir cdc yéu t& chinh sich, thi trudng, cong nghé, mang 1u6i két ndi va moi trusng d€ anh
hudng dén ky vong cho doanh nghiép logistics hoat ddng hiéu qua. Cudi bai viét, ¥ nghia 1y thuyét
va cdc ham ¥ quén tri dudc thdo ludn dua trén két qua nghién citu va huéng nghién cttu trong

tuong lai ciing dudc dé xuat.
Tur khéa: doanh nghiép logistics.

1. Dit van dé

Hiéu qua hoat dong logistics 12 mot y&u t& quan
trong 4nh hudng d&€n ning lyc canh tranh clia quoc
gia, ciing nhu doanh nghiép. Do d6, cic t& chic
dang kién tri tim ki€m céc gidi phdp hau cAn hiéu
qua hon, ti€t kiém chi phi hon, gidp ho dat dudc 1gi
th€ canh tranh trén thi trudng qudc gia va quoc té.
Jhawar va cdng su (2014) cho ring, ning cao hiéu
qua hoat dong logistics nén 14 ¢dt 18i ctia c4dc chinh
sdch nhim ning cao ning lyc canh tranh va thic
d4y hdi nhap thuong mai ctia batky qudc gia nao.

Theo két qud nghién cifu ctia Vién Nghién citu
va Phét trién Logistics Viét Nam, thong qua cudc
khao sat tir thang 3 - 4/2019 véi cac doanh nghiép
logistics va doanh nghiép chii hang, cho thiy nhitng
y&u kém clia logistics hién nay, d6 1a: “Khé khin
16n nhat gip phai khi lam viéc v6i nha cung cAp
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dich vu logistics 1a chi phi khong nhu mong dgi
chi€m 72,2%; thi€u su cai tién lién tuc 30,6%; chat
lugng dich vu khong nhu cam két 27,8%. Con 3 van
dé 16n céc doanh nghiép cung cip dich vu logistics
gip phdi 12 ngudn nhan lyc con han ché chi€m
60%; gid cudc thay ddi that thudng va thi€u kinh
nghiém qudn tri chudi cung tng déu 40%”. Trong
d6, it nhit 5 nim tr§ lai ddy cho thdy, chi phi
logistics phuc vu xuét khiu thdy san va trdi cay
chi€m ty 1& vao khodng 20-25%, kh4 cao so véi cdc
nudc trong khu vuc (vao khoang 10-15%).

Trén cd s thdo ludn trén, muc ti€u cia nghién
ctu nay nhim x4y dung va ki€ém dinh mot mo
hinh do ludng ky vong clia doanh nghiép vé ciu
tric hé thong logistics trong bdi cdnh nghién cttu
clia dong bing song Cltu Long néi chung, tinh
Hau Giang néiriéng.
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2. Co'sG Iy thuy€&t va mo hinh nghién ciru

2.1. Hg thong logistics

Logistics 12 khoa hoc va nghé thuat 1ap ké&
hoach, t8 chic, tao diéu kién thic défy va kiém soat
ti€n trinh clia dong nguyén liéu tir dAu vio nguyén
vat liéu dén diu ra 13 sin phdm, hang héa cho
ngudi tiéu diing cudi. Theo 1y thuyét hé thdng, cAu
tric hé thdng logistics 1a khong chi dic biét chd y
dén viéc tich hgp cdc hoat ddng con thuc hién viéc
tich hop ching. Pay 1a dic di€ém ma hiu hét cic
doanh nghiép logistics k¥ vong vao ciu tric hé
thong dé c6 thé hoat ddng hidu qua.

Nghién citu cia Aharonovitz va cOng su
(2018) da ching minh tam quan trong cda tdc
dong cia hop tic logistics trong mang ludi dé
ddm bdo hiéu qua hoat dong logistics clia cdc chi
hang, hing van tdi va nha cung cdp dich vu
logistics. Pan va cdng su (2019) cho thdy sy phat
trién clia hé thdng cong nghé thong tin da dnh
hudng sdu sic d€n nganh logistics tai cdc nén
kinh t&€ mdi ndi d€ dnh hudng tich cyc d&€n hiéu
qua dich vu logistics va kha ning ning cao ning
Ivc canh tranh. Meersman va Voorde (2019) cho
ring, viéc xay dung va tri€n khai thyc thi cdc
chinh sdch vé hé thong logistics hiéu qué s& gép
phan 1am cho chudi cung tng hoat ddng hiéu qua
hon. Lean va cong su. (2014) cho ring, viéc cadi
thién cd s& ha ting mang lu6i giao thdong gép
phan phat trién kinh t€. Ho ciing nhdn manh tim
quan trong cda su phdi hgp gifta cdc co quan quin
1y cdc phuong thic van tdi khdc nhau nhim tao
diéu kién thuin 1gi cho viéc tri€n khai hé thong
van tai da phuong thic.

Véi két qua tdng hop nhitng nghién citu néu
trén, dua trén nén tdng 1y thuy&t dwa vao ngudn luc
(Resources-based View - RBV), 1y thuyét hé
thong, tir huéng ti€p cin clia bdi canh vi md, nghién
citu nay ti€n hanh xem xét cic y&u td ciu thanh cu
triic hé thong logistics d€ tic dong tich cuc dén ky
vong cua doanh nghiép logistics, tir d6 tao nén hiéu
qua cta dich vu logistics.

2.2. Ky vong ctia doanh nghiép logistics

Cong nghiép 4.0 c6 tiém ning vudt troi dé dua

ra mot s6 hita hen, nhu viéc trién khai ddy di cic
cong nghé ky thuat s& cho phép cdc doanh nghiép
xay dung cdc gidi phdp logistics siéu két ndi &
mang ludi va thi truong (Kucukaltan, 2020), st
dung dif liéu 16n (Big data) dé€ c6 dugc thong tin
kinh doanh can thi€t. T géc d6 tai chinh, tim
quan trong clia viéc hd trg cdc ngudn luc tai chinh
da trd nén ndi bat hon ddi v6i cdc doanh nghiép,
vin6 din d&n 1gi thé€ vé chi phi va tir d6, kich thich
kha ndng canh tranh (Karia, 2018). Mot khia canh
khic dugc doanh nghiép dic biét quan tdm, doé 1a
¢6 dugc ngudn nhan luc va luc lugng lao dong c6
dd ndng lyc va ky thudt trong linh vuc logistics.
Trén thuc t€, tAm quan trong ctia von nhan lyc phu
thudc vao kha ning hoc tp va ki€n thifc clia cdc
cd nhan (Shamim va cong sy 2016). Doanh nghiép
logistics ky vong c6 va dp dung cdc giai phdp
thong minh dugc cung ciAp thong qua cong nghé
thong tin, dic biét la thong qua Cach mang cong
nghiép 4.0 d€ ki€m sodt va hd trg cdc hoat dong
trong mang ludi.

2.3. Mo hinh méi quan hé giita cdc yéu to cau
thanh h¢ thong logistics

2.3.1. M6i quan hé gitta chinh sdch va cdu triic
hé théng

Cau tric thi trudng 1a khdi niém dé chi cdch
thiic t6 chifc cda thi trudng, dé cap dén s6 lugng
ngudi bdn va ngudi mua, rao can gia nhap nganh,
khdc biét héa sdn pham, gia nhap theo chiéu doc
va da dang héa sdn pham. Lipczynski va cong su
(2005) dinh nghia: “Cau tric thi trudng 1a khai
niém d€ chi cich thic t6 chic cla thi trudng”.
Trong md hinh SCP c6 3 thanh phin c6t 16i 1a cau
tric thi trudng, thyc hién thi trudng va k&t qua thi
trudng va vai trd chinh sdch cda Chinh phd.
Khung phan tich nay cling gdi ¥, chinh sdch phat
trién thi trudng ctia Chinh phli (chinh quyén dia
phuong) c6 thé tic dong d&n viéc thyc hién hoat
dong kinh doanh ctia doanh nghiép logistics va
hi€u qua cua dich vu logistics. Tt nhitng thao ludn
trén, gid thuyé&t sau dugc dé xuat:

H;,: Yéu 16" Thi truong la mot yéu 16 trong cdu
triic hé thong.
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2.3.2. Moi quan hé gifta cong nghé va cdu triic
hé thong

Lipczynski va cong su (2005) da xay dung mo
hinh khung SCP, trong d6 c¢6 3 thanh phan co ban la
cau tric thi trudng, thuc hién thi trudng va két qua
thi trudng. Trong d6, vai trd cia chinh sich cta
Chinh phti s& 4nh hudng dén cd 3 hoat dong. Nhu
vay, chinh sdch ctia Chinh phd déng vai trd truyén
din dinh huéng hoat dong logistics cho cau tric hé
thong. Mot chinh sach trién khai hgp 1y sé gitip ciu
triic hé thdng, trong d6 doanh nghiép logistics hoat
dong hiéu qua trén thi trudng. Theo Lean va cong
su (2014), chinh sich lién quan dé&n hiéu qua hoat
dong logistics 1a can thi€t d€ ting trudng kinh t&,
dic biét doi véi cac nudc dang phat trién. Goger va
cong su (2021) ciing cho ring nén k&t hgp sit dung
cac chi s6 ctia LPI dé cu thé héa viéc do ludng cic
chinh sach hiéu qua hon. VGi nhitng thao luin trén,
gid thuyét sau day dudc dé xuat:

H;,: Yéu 10 Chinh sdch la mot yéu 16 trong cdu
triic hé thong.

2.3.3. M6i quan hé gitia két néi mang ludi va cdu
triic hé thong

Theo ly thuyé&t hé thdng, nganh Logistics can c6
khung két n6i mang 1u6i. Lindskog (2012) k&t luan,
k&t ndi mang Iudi s& b sung cho viéc phdi hop
hiéu qui ngudn luc bén trong va bén ngoai, gitp
ciu tric dugc hoan chinh. Dya trén quan diém
nguodn luc (RBV) va 1y thuyét bd sung ngudn luc,
Pan va cdng su (2021) cho ring mang lugi lién két
gitta cdc ngudn lyc logistics va hiéu suit hoat dong
phu thudc vao ciu tric cla t§ chifc, nhu quy mod
cdng ty, kinh nghiém hoat ddng va ngudn nhan lyc.
V6i nhitng thdo ludn trén, gia thuyét sau day dudc
dé xuit:

H;.: Yéu t0’ Mang ludi la mot yéu 16 trong cdu
triic hé thong.

2.3.4. Méi quan hé giita moi truong va cdu triic
he thong

Trong bdi cdnh Cong nghiép 4.0, mic do dnh
huéng clia cong nghé 13 nén tdng quan trong cho
cau tric. K&t qua nghién citu clia Moldabekova
va cong sur (2021) cho thiy viéc tao ra ngudn nhin
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lyc chat lugng cao (c6 k§ ning Gng dung cdng
nghé trong hoat dong logistics), st dung bén vitng
cédc dich vu internet nhu mang xa hdi, thuong mai
dién ti... tich hgp cong nghé k§ thuat s6 nhu tich
hgp dir liéu 16n, dién todn ddm may.. vao hoat
dong logistics, cling nhu k&t ndi k§ thuit s trén
nén tdng bing thong rong c¢d dinh s& hd trg cho
ciu triic hoat dong hiéu qué thong qua viéc truyén
dan cdc k&t noi tir hé théng d&€n cdc doanh nghiép,
gilip doanh nghiép c6 @l nang luc hoat ddng, kip
thdi ddp dng nhu ciu cla thi trudng va ngudi tiéu
dung. Vi nhitng thdo ludn trén, gid thuyé&t sau
day dudc dé xuat:

H e Yéu 16" Cong nghé la mot yéu 16 trong cdu
triic hé thong.

2.3.5. M6i quan hé giita thi truong va cdu triic
hé thong

Bdo cdo hoat dong logistics 2022 cia B Cong
Thuong da dinh huéng linh vic logistics cAn huéng
dén logistics xanh, bén vitng vi cic vin dé vé moi
trudng da nhin dudc sy quan tAim ngay cang ting
trong thap ky qua. Mot trong nhitng nguyén nhin
chinh giy ra cdc van dé vé mdi trudng 1a mifc xa
khi thdi trong giao thdng van tai va kha niang x{ 1y
rdc, 6 nhiém & cdc trung tam logistics, cdng song,
cang bién.

3 b6i canh vi md, cdc hanh dong dudc thuc
hién bdi chinh pht va cd quan 14p phdp 1a xay
dung khung chinh sich, quy dinh vé viéc bdo vé
moi trudng, hudng dén logistics xanh; trong pham
vi doanh nghiép, ndi cic hanh ddng dugc thuc
hién bdi cdc doanh nghié€p nhu dp dung cong nghé
méi, ti€t kiém ning lugng hon; chuyén ddi phuong
thitc van chuyén tir dudng bd sang phuong thic
khdc; gidm nhu cdu van chuyén... Piéu d6 c6
nghia 1a ciu tric logistics thin thién véi moi
trudng c¢6 dic di€m it di chuyén hon, it xt 1y hon,
khodng cdch van chuyén ngin hon, nhiéu tuyé&n
dudng van chuyén tryc ti€p hon va kha ning sit
dung t6t hon. V6i nhitng thdo ludn trén, gid thuyé&t
sau diy dugc dé xuat:

H ;o Yéu to' Méi truong la mdt yéu 6 trong cdu
triic hé théng.
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2.4. M6i quan hé giita cdu triic hé thong va ky
vong ctia doanh nghigp logistics

Ky vong cta doanh nghiép la c6 khd ning va
dudc hd trg tich hdp ngudn luc trong ciu tric hé
thdng gdm chinh sdch cda Chinh phii, cic y&u t&
thi trudng, cong nghé¢, mang ludi va mdi trudng,
ké&t qud 1a doanh nghiép cung cAp dich vu logistics
¢6 ¢o hdi hoat ddng hiéu qué (Krysinski va Miller,
2017). Véi nén ting thong tin, co sd ha tang
CNTT c6 thé tao ra kha ning tich hdp chudi cung
ting & cAp @6 cao hon, c6 thé tao ra hiéu suit bén
vitng ddng k€& trén thi trudng. V6i nén ting quin
ly, co sé ha ting quan ly c6 thé diéu phdi mdi
quan hé gifta cdc nha cung c4p, nha sdn xuit, nha
bdn 18, nha cung cAp dich vu hiu cin va cdc bén
lién quan khdc nhu hédi quan, ngdn hang, cic nha
diu tu. V6i nhitng thdo ludn trén, gid thuyét sau
day dugc dé xuat:

H,: Yéu 16" Cdu triic hé thong cé tdc dong tich
cuic dén ky vong ciia doanh nghiép.

3. Phuong phap nghién ciu

3.1. Cdc thang do luong trong nghién citu

D¢ ti&€n hanh kiém dinh md hinh do ludng dé&
xuét, nghién cttu da tdng hop cac thang do trong mod
hinh dugc st dung tir nhitng nghién ctu va dugc
ki€m dinh bdi cdc nha nghién cttu Akdoian &
Durak (2016); Banomyong et. al. (2008); Soliani
(2018). Thang do dugc st dung phuong phap dich
ngugc d€ ddm bio ding y nghia ban dau, sau do,
thang do so bd dugc sit dung d€ phdng van siu 14
lanh dao, chuyén gia tai tinh Hau Giang nhim x4c
dinh cdc y&u t& cin thiét trong hé thong logitics va
hoat dong cia doanh nghiép. Thang do chinh thic
sau khi phdng van sau chuyén gia, dugc diéu chinh
cho d& hiéu, d& tra 18i dugc dua vao phdng van cic
doanh nghiép. Phuong phap chon miu Ia phi xédc
suat 0 thuan tién. Nghién cttu da ti€n hanh diéu tra
phéng van véi hinh thiic phdng van truc ti€p 200
dai di€n 1anh dao doanh nghiép logistics dugc chon
lya va dé xuat tir S6& Cong Thuong tinh Hau Giang
trong thoi gian tr thang 6/2023 dén thang 9/2023.
K&t qud, s6 phi€u thu vé 200, chi c6 3 phi€u khong
hdp 1€, s& phi€u nhap liéu 1a 179 phi€u. Trong dé

¢6 117 doanh nghiép cung tng dich vu va 82 doanh
nghiép st dung dich vu.

3.2. Ky thudt xi¢ ly dit ligu

Nghién cttu nay st dung phuong phdp binh
phuong t6i thiéu tirng phan (Partial Least Square -
PLS) d€ phan tich dif liéu. PLS c6 thé phan tich mo
hinh phitc tap, v6i nhiéu bi€n tiém an dudc do
ludng biing nhiéu thong sd khic nhau cling Itc. Véi
PLS, cd m6 hinh do ludng va mé hinh phudng trinh
cau tric dudc udc lugng ciing mot ldc, cho phép
trdnh dudc cdc phan léch hoic khong phit hdp cho
udc luong. Phan mém Smart PLS 4.0 dugc st dung
dé phan tich dit liéu.

4. K&t qua va thio luan

4.1. Két qua

4.1.1. Két qua kiém dinh mé hinh do luong

Panh gi4d do tin ciy clia cic thang do: PE do
ludng d tin cdy clia nghién ctu nay, céc tiéu chi do
ludng 1a do tin cdy Cronbach’s Alpha, dg tin cdy
tong hgp (Composite Realibility-CR). Nhu dugc dua
ra trong Bang 1, gia tri Cronbach’s Alpha, do tin cay
tong hop CR clia tit cd cic ciu tric déu 16n hon
0,70. Cac thang do ludng ddm bao dugc do tin cay.

Bdng 1. Pd tin cdy cla cdc thang do

D5 Do tin Trung binh
tin c;:‘ay cay tong phuorlg sai trich
hop xuét (AVE)
CAUTRUC 0.967 0.97 0.524
Chinh sach 0.925 0.927 0.55
Cong nghe 0.921 0.924 0.681
Ky vong 0.894 0.898 0.543
Mang luoi 0.904 0.921 0.508
Moi truong 0.795 0.799 0.62
Thi truong 0.882 0.892 0.521

Nguén: Két qud xit Iy s6'li¢u ciia nghién ciiu

Panh gid gia tri hoi tu va gid tri phan biét cla
thang do: Gid tri hoi tu dudc do bing trung binh
phuong sai trich xuat dudc AVE. Béng 1 cho thay
cic gia tri AVE clia cdc thang do déu 16n hon 0,5.
Diéu nay cho thiy cic thang do ddm bio dudc gid
tri hoi tu. DO v6i gid tri phan biét, BAng 2 cho thdy
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Bdng 2. Tiéu chi Fornell-Larcker

CAUTRUC | Chinhsach | Congnghe Ky vong Mang luoi Moi truong Thitruong
CAUTRUC 0.751
Chinh sach 0.833 0.742
Cong nghe 0.872 0.797 0.825
Ky vong 0.634 0.534 0.59 0.737
Mang luoi 0.819 0.788 0.738 0.551 0.713
Moi truong 0.79%4 0.702 0.701 0.746 0.702 0.787
Thi truong 0.741 0.626 0.481 0413 0.652 0.456 0.722

khong ¢6 gia tri nao vugt ngudng 0,95. Piéu d6 cho
thiy cdc thang do c6 gid tri phan biét.

Dénh gid da cong tuyén: K&t qua nghién ciu
cho thdy cdc bi€n do ludng trong cc thang do déu
c6 gid tri VIF < 5, chiing td khong xay ra hién tugng
da cOng tuyén.

4.1.2. Két qua kiém dinh mo hinh do lwong cdu triic

Pé danh gia cic gia thuyét duge dé xuit dugc
chap nhan hay bdc bd, c6 ¥ nghia thdng ké hay
khong, nghién cttu stt dung gid tri p &€ xéc dinh gia
thuyé&t. Né&u gid tri P < 0,05, ddng nghia véi gid tri
T cao hon miic 1,96, thi gid thuy&t HO sé& bi tir choi,
gid thuyét thay th&€ sé& dudc chip nhin. Hé so
R-squared (R?) phdn 4nh ty 1& phan trim cla
phuong sai trong bién tiém 4n dugc gidi thich bdi
cdc bién tiém 4n dugc gia thuyét aAnh hudng dén
n6. D€ kiém tra c4c gia thuyé&t, nghién citu st dung
tiéu chi phuong sai dugc gidi thich (R?) cta céc
bi&n phu thudc va bién trung gian, hé s6 dudng dan
(B) va mtc y nghia clia chiing (gid tri p va gia tri t),

Nguén: Két qud xit 1Y s6'lieu ciia nghién citu

thu dudc tlr qud trinh khdi dong bing cdch 14y mau
lai (5000 quan sdt) d&€n danh gid tim quan trong
clia cdc moi quan hé dudc gia dinh.

K&t qua ki€m dinh cic gia tri R2 hé s6 dudng
din B va cédc gia thuyé&t dudc trinh bay & Hinh 1.

Gid thuyét H;,: Ciu tric h¢ thdng c6 mdi quan
hé tich cyc v6i chinh sdch, v6i hé s6 hdi quy Bergr-
cs =0,933 va gid tri p 1a 0,000 (Bang 3). Do d6, gia
thuy€t H;, dugc chap nhan & mic tin cay 95%.

Gid thuyét H;,: Ciu tric hé thdng c6 mdi quan
hé tich cuc v6i cong nghé trong boi cdnh nén Cong
nghiép 4.0 dang phat tri€n, véi hé s& hdi quy
Borr.on = 0,872 va gid tri p 1a 0,000 (Bing 3).
Do d6, gid thuyét Hy, dugc chdp nhan ¢ mic tin
chy 95%.

Gid thuyét H;,: Cau tric hé thong c6 mdi quan
hé tich cuc v6i mang ludi k&t ndi cdc doanh nghiép,
v6i hé s8 hdi quy Beppromr = 0,919 va gid trip 1a
0,000 (Bang 3). Do d6, gid thuyét H;, dugc chap
nhan & mc tin cdy 95%.

BAng 3. K&t qud kiém dinh céc gid thuyét

Original sample (O) | Standard deviation (STDEV) | T statistics ((O/STDEV|) | P values
CAU TRUC — Chinh sach 0.933 0.018 51.754 0
CAU TRUC — Cong nghe 0.872 0.027 32.236 0
CAUTRUC — Ky vong 0.634 0.112 5.646 0
CAU TRUC — Mang luoi 0.919 0.021 42.823 0
CAU TRUC — Moi truong 0.79%4 0.044 17.859 0
CAU TRUC — Thi truong 0.741 0.073 10.16 0
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Nguon: Két qud xit Iy s6'li¢u ciia nghién citu
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Hinh 1: Két qué kiém dinh mé hinh

Moi truong 0.974

0.741

0.871

0.933
Chinh sach Ky vong
0.872 0.919
0.761 / 845
Cong nghe Mang luoi

Nguodn: Két qud xit 1y s6'ligu ciia nghién citu

Gid thuyét H;z: C&u tric hé thdng c6 moi
quan hé tich cuc v6i moi trudng, v6i hé s6 hdi quy
Bornrmr = 0,794 va gid tri p 1a 0,000 (Bing 3).
Do d6, gid thuy€t H;4 dugc chdp nhan ¢ mic tin
cay 95%.

Gid thuyét H;,: C&u tric hé¢ thong c6 mdi quan
hé tich cuc véi y&u td thi trudng, v6i hé s6 hdi quy
Betat.TT = 0,741 va gid tri p 1a 0,000 (Béng 3).
Do d6, gié thuy€t H;, dudc chdp nhan § mic tin
ciy 95%.

Gid thuyét H,: Ciu trdc hé thdng c6 dnh hudng
tich cuc dén ky vong clia doanh nghiép logitics, vé6i
hé s6 hdi quy Berpr.xy = 0,634 va gid tri p 12 0,000
(Bang 3). Do d6, gid thuyét H, dudc chap nhan §
muc tin cdy 95%.

Dénh gia mitc dd phu hgp ctia mo6 hinh: Hé s6
xdc dinh R? Ia thude do du dodn sitc manh ctia md
hinh. Hé s6 R? cang cao cau tric dugc giai thich
cang tot bdi cac ciu tric tiém 4n trong md hinh ciu
triic. K€t qua gid tri R? cho & Bang 4.

Gia tri R? hiéu chinh ctia ky vong doanhh nghiép
bi 4nh hudng clia cau tric HT 1a 0,396; nghia la
39,6% tong s6 bién thién clia ky vong cia doanh
nghiép logistics da dugc gidi thich bdi ciu tric clia
hé théng. Gi4 tri R? trén mifc 0,20 dugc coi 1a cao
trong mdt s6 nghién citu vé khoa hoc x3 hoi.

BAng 4. gié tri R

R? R2hiéu chinh
Chinh sach 0.871 0.87
Cong nghe 0.761 0.759
Ky vong 0.402 0.396
Mang luoi 0.845 0.843
Moi truong 0.631 0.627
Thitruong 0.549 0.545

Nguén: Két qud xit Iy s6'li¢u ciia nghién ciiu

Bdng 5. Gid tri @2

SSO SSE Q? (=1-SSE/SS0)
CAUTRUC | 4928 | 3113.283 0.368
Chinhsach | 1344 | 741.395 0.448
Cong nghe 784 364.137 0.536
Ky vong 1008 | 583.584 0.421
Mang luoi 1344 | 810.254 0.397
Moi truong 448 299.169 0.332
Thitruong 1008 | 619.788 0.385

Nguoén: Két qud xit 1y s6'lieu ciia nghién citu

Ap dung quy trinh blindfolding v6i budc nhay
D=7 vao nghién citu, k&t qua gid tri Q? thé hién &
Bang 5.

Béng 5 cho thay cdc gid tri Q* clia cdc cau tric
trong mo hinh nghién citu déu & mifc cao, thé hién
md hinh nghién cttu dy dodn la phlt hgp va c6 ¥
nghia. Nhu vay véi céc tiéu chi dua vao ki€m dinh
mo hinh cho thdy md hinh nghién ctu 1a phi hgp
véi cdc di liéu thu thidp dugce va tinh du dodn cta
mod hinh la pht hgp.

5.Ké&tluan va ham y quan tri

5.1. Két lugn

Cin cif vao tdng quan ly thuy&t va cdc nghién
ctfu trudc, md hinh nghién ctu da dudc phat trién
cho nghién cttu nay. M6 hinh nay di dugc kiém tra
v6i ¢ miu 197 doanh nghiép logistics dang hoat
dong thuc t€ hién nay. V§i nhitng k&t qua thu dugc,
nghién ctu nay cé nhitng déng gbp tich cuc trong
thyc tién quan 1y, cu thé nhu sau:
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Thit nhét, nghién citu da gép phan téng hgp va
gi6i thiéu cdc thang do ludng vé ciu tric hé
thdng, ky vong cia doanh nghiép logistics tai boi
canh nghién ctu, cu thé 1a tinh Hau Giang. K&t
qua nghién citu cho thiy toan bod thang do dudc sit
dung trong nghién citu 1a dang tin ciy va c6 thé
ti€p tuc dugc st dung cho nhitng nghién cttu kh4c.
Pay ciing 12 diém méi clia nghién cttu trude day
chua dugc thuc hién.

Thit hai, thong qua nhitng bing ching thuc
nghiém vé vai trd cla ciu tric hé thdng, nghién
citu da cho két qud quan trong 1a ky vong
clia doanh nghiép do 4nh hudng clia ciu tric hé
thong. Piéu ma tru6c ddy chua duge nghién citu
tai Viét Nam.

Cudi cung, k&t qua nghién citu cho thdy viéc
hinh thanh mot ciu tric hé thong cia nganh
logistics s& gitip doanh nghiép trong nganh hoat
dong hiéu qua. Mot ciu tric ¢6 cdc y&u td cd ban
nhu chinh sdch, thi trudng, k&t ndi mang lu6i, 4p
dung cong nghé hién dai, huéng dén logistics
xanh nhim bdo vé mdi trudng s& 1a khung hoat
dong hiru ich cho cdc doanh nghiép. VGi nhitng
4nh hudng dé, doanh nghiép sé ti€t gidm dudgc chi
phi, k&t n6i v6i nhi€u doanh nghiép trong mang
lu6i, quin 1y hiéu qud ngudn luc, giip doanh
nghiép ¢6 1¢i nhudn, khd nidng canh tranh cao va
dic biét 1a mang lai hiéu qué dich vu logistics.
DAy 1a diéu ma nhiéu nha nghién citu dang chi y
ti€p tuc nghién ctu.

5.2. Ham y qudn tri

D0i v6i cau triic hé théng: mot cdu tric dude
co bdn hinh thanh dua trén cdc yé&u td chinh sdch,
thi trudng, mang ludi, cong nghé va mdi trudng,
trong d6 tdc dong manh nhit d€n doanh nghiép
chinh 12 mang lu6i. Mot mang lugi gdm nhiéu
niit, k€t ndi cdc bén lién quan ctia chudi cung tng
dé€ cung cAu gip nhau va dé€ mang lai 1gi ich cho
bén tham gia mang Iu6i 1a van dé cot 16i trong
chudi cung ng néi chung, logistics néi riéng sé&
12 nén tdng d€ phat trién thi trudng, phat trién va
gia ting hoat ddng cia doanh nghiép. Khong
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ngirng hoan thién mang ludi k&t ndi s& gitip cdc
y&u t6 khdc van hanh thong sudt. Mot khi mang
lugi duge xay dung, thi trudng s& dugc md, cung
cau trén thi trudng sé c6 diéu kién dudc ddp dng.
Mit khéc, cdc chinh sdch cling s€ dugc nhanh
chéng chia sé dén cdc doanh nghiép dang tham
gia thi trudng.

Trong diéu kién cong nghé thong tin ngay cang
phét trién, két ndi internet rong khip, cic trang
web, phan mém chuyén nghiép cho logistics, cic
ting dung di dong thong minh dugc nhiéu doanh
nghi€p 4p dung s€ tao co hdi cho viéc ddp Ung
nhanh, theo thsi gian thuc dé€ gidm chi phi van
chuyén, gia ting gid tri sin pham dich vu, cung
cip nhanh chéng dé&n ngudi tiéu dung trong va
ngoai nudc. Cong nghé dugc xem nhu chd't xidc tdc
dé cau tric va doanh nghiép van hanh hoat dong
hiéu qua. Pdng thdi, vdi sy phdt trién ctia nhiéu
nguyén liéu, trang thi€t bi hién dai s& gitp gidm 6
nhiém moi trudng trong logistics, huéng dén
logistics xanh, bén vitng mdi trudng.

D6i v6i doanh nghiép tham gia vao ciu triic hé
thong, cin thu hit, sit dung hiéu qua cdc ngudn
luc d€ tao nén su tin cdy trong hoat dong. Vi€c
qudn tri cdc ngudn lyc can khoa hoc, hgp ly; viéc
t6 chitc doanh nghiép phai dva trén nén tdng cong
nghé. Va dic biét, phdi thuc hién cdc chién lugc
lién minh, lién doanh, hop tdc d€ ciing chia sé, sit
dung cdc ngudn lyc mot cach hop 1y nhat &€ tao
nén hiéu qua logistics.

5.3. Han ché cia nghién citu

Nghién cttu nay chic chin vin con mot s6 han
ch&. Mét la, cdc yéu t6 dugc xay dung trong ciu
tric hé thdng, cdc y&u t6 dnh hudng dén doanh
nghiép logistics vAn con & mifc co ban, chua thé
day dd; Hai la, nghién cifu chi mdi ti€n hanh tai
mot tinh cu thé, chua thé khadi qudt héa cho ving
ddng bing sdong Clru Long; Ba la, mAu nghién ciu
van con khiém ton. M& rong pham vi nghién citu,
gia ting cdc y€u t6 va chon miu mang tinh dai
dién 12 nhitng huéng nghién ctu duge dé xuat
trong tuong lai M
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ABSTRACT:

This study investigated how logistics systems influence the expectations of logistics
enterprises. The study found that the structure of logistics systems, which is determined by
policies, market, technology, connection network, and environmental factors, influences the
expectations of logistics enterprises about operational effectiveness. Theoretical and
managerial implications were discussed based on the study’s results, and future research
directions were also proposed.
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